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Cratba 1. ObnacTb npuMeHeHus

1.1. HacToswme YcnoBusi okasaHust ycnyr TenedgoHHOM cBsA3u no dukcupoBaHHbiM ceTaM MTC (oanee mmeHykoTcs — YcrnoBusi)
pa3paboTaHbl B COOTBETCTBUM AENCTBYIOLLMM 3akOHOAaTenbCTBOM Poccuiickon defepauum 1 perynmpyroT OTHOLLEHUS NO OKa3aHuIo
yCcnyr MeCTHOW, BHYTPU3OHOBOW, MeXZOYropofHow, mexayHapogHow cesasn MTC (ganee — Ycnyru): cepBUCHOE, UHOPMaLMOHHO-
cnpaBoyHoe obcnyxvBaHve u ap. Hactodwwme Ycnoeusa yctaHaenvsaioTcd OnepaTtopoM CaMOCTOSTENbHO, ABMAAIOTCA MyGnnYHON
odepTon 1 MOryT ObITb NPUHATEI AODOHEHTOM HE MHaYe Kak NyTeM MPUCOEOUHEHMUS K HUM B LLEJTOM.

1.2. TonoxeHns HacToAWwMX YCrOBMI He pacnpoOCTPaHATCA Ha OTHOLUEHWS CTOPOH MO BOMPOCaM, CBSA3aHHbIM C npuobpeTeHnem
ABoHeHTCKoro obopyaoBaHus.

1.3. Ycnyrn He moryT 6biTe mcnomnb3oBaHbl AGOHeHTOM 6e3 [AOoMOMHWTENbHOro MUCbMEHHOro cornmacoBaHuns ¢ OnepaTopoMm Ans
NpoBedeHNs NOTepen, roflocoBaHUNA, KOHKYPCOB, BWKTOPWH, pekfiaMbl, OMPOCOB, MAaCCOBbIX PAaCCbIIOK COOOLEHWUN, YCTaHOBKU
obopygoBaHus  Ana opraHu3auun  ABTOMAaTM3MPOBaHHBLIX LEHTPOB (ecnu  opraHu3auus 1 PYHKUMOHWPOBAHME  Takumx
ABTOMaTU3MPOBAHHBLIX LEHTPOB NpuuunHaeT Bped Onepatopy, ApyruM ABOHeHTam n/vnu TpeTbMM nuuam), YCTaHOBKWU LUM30B ANS
Joctyna Kk cetu anekTpocsBasv u NHTepHeT-TenedoHnn, opraHmM3aumMmn octyna C CeTu CBS3W O6LLero nonb3oBaHWs K MOOEMHbIM
nynam, y3nam nepegayv AaHHbIX U TeremaTtu4eckmx crnyx0, KapToyHbIM nnatcopmam, MacCoBON reHepauny Tpadwvka u T.M. ABOHEHT
TaKkxke He BnpaBe UCMonb3oBaTb ceTb cBA3M Onepartopa Ansd nponycka Tpadgvka OT MHbIX ONepaTopoB CBA3U.

1.4. Ycnyru cBasu npegoctaensoTca OnepatopoM Ha OCHOBaHWM AeNCTBYoWMX nuueH3mn OnepaTopa Ne 178568 nb 16.02.2020 r.,
Ne 146076 ot 24.10.2016 r.,BblAaHHLIX PegepanbHon cnyxbon no Hag3opy B cdepe CBSA3U, MHPOPMALIMOHHBIX TEXHOMOMMI
N MacCoBbIX KOMMYHUKALIMIA, NOMHbIN NepeyeHb KOTOPbIX pa3melleH Ha Carite Onepatopa v JoBoauTcsa Ao cBeaeHUs AGOHEHTOB B
mecTax obcnyxusaHuss ADOHEHTOB, B T.4. Mpy 3akntoveHun [lorosopa.

CtaTtbs 2. TepMuUHbI U onpeaeneHus, ncnonb3yemMblie B HaCTOoALUX Ycnosusax

Bce 3aronoBku pasgenoB (cTaTei) WCMONb3YHOTCS B HaCTOAWMX YCMOBUSIX MUCKIOYUTENBHO [Ans yao6GCTBa MCMONb30BaHUS
(NpoyTEHUA) NOCNEAHUX U HUKAK HE BMUAKOT HAa TONIKOBaHUE UX OTAENbHbIX MONOXEHWNA.

2.1. DoroBop — cornaweHve mexay OnepatopoM n ABGOHEHTOM O BO3ME3QHOM OKadaHuu YCnyr, 3aknioYeHHOe B MOpsAke U B
COOTBETCTBMM C HACTOALLMMMN YCrnoBuaMHM (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNOBUSAMM TapudHbLIM MiaHoM).

2.2. AGOHEeHT — buanyeckoe WnM LPUOUYECKOEe MWL, MHOVBUAYASbHbIA NPeanpuUHUMAaTenb, C KOTOPbIM 3aKI4YeH OoroBop 06
oKasaHuu Ycnyr npu Bblgenennn anst 3Tux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop - [ly6nuyHoe akumoHepHoe ob6uwectBo «MobunbHble TeneCuctembl» (r.Mockea, yn.Mapkcuctckas, A.4),
oKasblBatoLLee yCryry CBS3u Ha OCHOBaHWUM NULIEH3WI, SBMIsIIOLLLEECs CTOPOHOW no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyru — ycnyrm MECTHOW, MECTHOW C BblAernieHMeM AONONHUTENIbHOro aboHEHTCKOro HoMepa, BHYTPU3OHOBOW, MEXAYropoaHOMN,
MEXOYHapoOHOW CBSA3U, W/WNW WHble COMPSDKEHHbIE C HUMMK YCnyrn, okasbiBaemble OnepaTopoM HENOCPeACTBEHHO W/unu ¢
npuBreYeHnem TpeTbux nuy (CepBuCHOe, WHMOPMAaLMOHHO-CpaBoYyHOe obcnyxumBaHne w Ap.). Hacroawummn Ycnosusmu
perynupyoTcsa TOMbKO Te YCnyrn MexayropofHou 1 MexayHapoAHOW CBA3W, KOTOPbIE OKasbiBAOTCA Ha YCIOBMAX NpeaBapuTensHOro
Bbibopa B kavecTBe Onepatopa AaHHbix ycnyr MAO «MTCyx.

2.5. TapucbHbIN NnaH — COBOKYMHOCTb LIEHOBbIX YCMOBWWA, Ha KOTopbix OnepaTtop npegnaraeT nonb3oBaTbCA OAHOW Nnbo
HeCKOMbKMMUK Ycnyramu.

2.6. PacuyeTHbI nepuop — nepuof BpeMeHu, 3a KOTopbii onpeaensietcss akTUYeckn NosnyyeHHbl U onnavnBaemMbii ABOHEHTOM
obbem Ycnyr. Ecnu MeHblasi npopomkuTensHocTb PacyeTHoro nepuoga He ycTaHoBneHa OnepatopoMm, PacyeTHbli nepuop
cYuTaeTcs paBHbIM OOHOMY MecsiLly.

2.7. llnuHbIn KabuHeT — Beb-cTpaHMua Ha carTe Onepartopa, cogepxawas nHdopmaumio o0 3akasbiBaeMbiX ABOHEHTOM
Ycnyrax, CTaTUCTUYeckyo nHopmaumio 06 obbeme NonyveHHbIX YCnyr U TeKyLemM cocTosHum JluueBoro cyeta, JocTyn
K KOTOPOM OCYLLECTBNAETCHA C MOMOLLbI0 ayTEHTUDUKALIMOHHBIX AaHHbIX (YHUKANbHbIN NOrMH 1 Napornk). JIornH u naponb
ana poctyna B JIMdHbIi KabOuHeT BbigawoTcs AOOHEHTY npu 3aknodeHun [oroeopa. JIMYHbIM KabuHET MoXeT
ncnone3oBaTbCca Ans Bbibopa AGOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasmMeLleHns yBegomneHms Onepatopa, agpecoBaHHbIX AGOHEHTY. AGOHEHT 06513aH o6ecnevnTb COXPaHHOCTb JTIOMMHA 1
napons AGOHeHTa, HeoOXoauMMbIX AN AocTtyna B JInyHbin kabuHeT. [encTBusi, coBeplleHHble B JIM4HOM KabuHeTe,
JOCTyn B KOTOpbI OCYLLIECTBMEH C WUCMNOMb30BAaHWEM JlorMHAa M napons AOGOHeHTa, Mpu3HalTca OEeNCTBUAMMU,
coBepLeHHbIMN ABOHEHTOM NMYHO WK €ro YNONHOMOYEHHbIM NPeACcTaBUTENEM OT UMEHU U B MHTepecax ABOHeHTa.
[Mpn atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobbie (B TOM YMCrie HECAHKLUUOHMPOBAaHHbIE) AEWCTBUS TPEeTbUX Nuu,
nmeBLWNX MecTo B JlInyHom kabuHeTe ABoHeHTa, JOCTYN K KOTOPOMY OCYLLECTBMEH C UCMOMb30BaHNEM JIOMMHA 1 Napons
ABoHeHTa, a Takke 3a nocrneacTeums Takux gencteun. Onepatop Bnpase npenoctaButb ABGOHEHTY BO3MOXHOCTb
M3MEeHUTb Naponb Ang goctyna B JIMYHbIN KabuHeT, Npyu 3TOM NOMMH OCTaeTcss HemaMeHHbIM. OnepaTtop Bnpase 6e3
npeaynpexgeHus NpuocTaHoBUTbL ncnonb3osaHne AboHeHTOM JluyHoro kabuHeTa B criyvae pactopxeHus [lorosopa



2.8. NNnueBon cuet — 3anucb B ACP, cnyxawas ans yvyeta obbema okasaHHbIX YCryr, NOCTYMMEHNS N pacxofoBaHUsA AEHEXHbIX
CpencTB, BHECEHHbIX B cHET onnaThkl Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKONBbKO JINLEeBbIX CHETOB.

2.9. EamHuua tapudmkaumm Yenyr — eguHuua nsMepeHuss obbema okasaHHbIX YCMyr, CTOMMOCTb KOTOpOW YCTaHaBnMBaeTcs
Onepatopom.

2.10. AGOHEHTCKUI HOMep — TeredOHHbIA HOMepP, OAHO3HAYHO onpeaensowmn (MOEHTUMULMPYIOLNIA) OKOHEYHbIN 3NIEMEHT CeTn
CBSA3U.

2.11. TenedoHHbIA HOMep - MOCNEeAOBaTENbHOCTb OECATUYHBIX UUdp, COOTBETCTBYKOLWAs TpeboBaHMSAM, YCTAHOBMEHHbIM B
POCCUICKOM CUCTEME W MfaHe HymMepauuu Wnu B MEXAYHApOAHOM MflaHe Hymepauuu 3MekTpocBA3W OOLLero nonb3oBaHus,
copepxaliasa nHpopmaLmio, HeobxoAnMYyHo ANA COBEPLUEHUS BbI30Ba B CETU TeNeOHHON CBA3W.

2.12. AGoHeHTCKOe obGopyaoBaHMe — TEexXHUYeCcKoe CpPeACTBO, BKMYas nporpamMMHoe obecrneveHue, sABnsLEecs
Nnonb3oBaTeNbCKUM (OKOHEYHbIM) OOOpyLOBaHMEM CETU CBS3U, UCMNonb3yemoe AOOHEHTOM NpW MONb3oBaHMKM Ycnyramu, wu/vnu
KOMMIEKTYIOLLME U aKceccyapbl K HEMy.

2.13. AGOHeHTCKasi IUHUSA - NMHNUS CBA3W, coeanHsatolwas ABOHEHTCKOe 060pYOBaHNE C OKOHEYHBIM 3IEMEHTOM CETU CBA3W.

2.14. ABTOMaTU3UPOBaHHbIN LIEHTP — NPOrpaMMHo-annapaTHbI KOMMEKC, NO3BOMSAOLLMIA NPOBOANTE aBTOMaTU3UPOBAHHEIN MPUEM,
06paboTKy 1 pacchinKy COOOLLEHUI 3MEeKTPOCBA3M (B TOM YMCIe OQHOBPEMEHHO MOCTYMNMBLUUX TENE(OHHbLIX 3BOHKOB, COOOLLEHUI NO
dakcy n npoyee), a Takke OCYLLECTBNATb MAacCOBbI 063BOH.

2.15. AktuBauusa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocrnegoBaTenbHOCTb AeNCTBUI Briagensua KapTtbl, pesynstatoMm
KOTopbIX aBngeTca onpegeneHne OnepaTopom JlnueBoro cuyeta M yBenMMYEeHWE Ha HEM OcTaTka Ha BeNUYMHY HOMWHana
NCcnonb3oBaHHON KapThbl.

2.16. ACP - aBTOMaTM3MpoBaHHas CcuUCTEMa pacyeToB, MpeAacTaBnswowas coboi annapaTHO-NPOrpPaMMHbIA  KOMIIEKC,
npegHa3HadYeHHbI Ans obecnevyeHns aBToMaTu3aumnm pacyeToB ¢ aboHeHTaMu u/unu nonb3oBartenamu Ycnyr, a Takke Ans ydyeta u
06paboTkn MHopMaLIMK O NpefoCTaBlEHHbIX U OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnatbl (KapTa) — nHguBmayansHo onpeaeneHHbli HocuTenb MHOpMaLun, UCMONHAEMBIN B BUAE NNacTUKOBOW KapTbl
unn B MHOM onpegensemoMm OnepaTtopoM BWAe, YCTAHOBIMEHHOrO HOMMWHamna, cofepXalun wuHdopmauumio, Heobxoaumylo Ans
npoBegeHnsa Aktmeauun KapTbl (B T.4. cpok Aktnaumm KapTtel). Vcnonb3yeTcsa Ana AoBedeHWs o onepatopa cBedeHun ob onnarte
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBanuCb WHblE COMpsKEHHble C HUMK ycnyri, OnepaTop BrpaBe HampasBuTb CpeacTBa And
onnatbl AaHHbIX YCNYT.

2.18. YNonHoMo4YeHHOe nu1uo — N1Lo, ynnaTo KOTOPOMY OEHEXHbIX cpeacTB ABOHEHT UCMONHSET CBOU AeHexXHble 06513aTenbCeTBa,
Bo3HuKatowme nepeg Onepatopom w3 [oroBopa. [lepeyeHb Takux nuvy AoBoauTcA OO0 cBefeHus AOOHeHTa B MoOpsiake,
npeaycMoTpeHHoMm M. 11.2. HacToALWmMX Y CroBu.

2.19. Cant Onepartopa — pecypc Onepatopa B ceTu VIHTEpHET, pa3MeLLEeHHbIN MO agpecy: WwWw.mts.ru.

2.20. 3asaBneHue — 3asBMneHne 0 HamepeHUn 3aknounTb [loroBop, KOTopoe nogaeT 3asBuTerb B ycTaHOBMNEeHHON OnepaTopom chopme.
2.21. NMomeLleHune — nomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafeHWsa Unn Nonb30BaHUs, B KOTOPOM yCTaHOBMNEHO unu byaet
ycTaHaBnuBaTtbcs AGOHeHTCkoe 0GopyaoBaHWe C Lenbi oka3aHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuume cornacus cobCTBeHHUKa
MomeLlleHns Ha ycTtaHoBky AGOHEHTCKoro obopyaoBaHus B MNMoMelleHnn Ansa uenen okasaHusa Ycnyr. HebnaronpusitHele nocneacTaus,
CBsi3aHHbIE C OTCYTCTBMEM TaKOro cornacus, B T.4. B CBA3M C HEBO3MOXXHOCTBIO NPOJOIMKEHUS OKa3aHus Ycrnyr, HeceT AGOHEHT.

Paspgen ll. TMopsaaok 3akn4veHUA ¥ npoaneHna aencrema [loroeopa

Ctatbs 3. Nopagok 3akn4veHUa 1 npoaneHna aencrtema floroesopa

3.1. JoroBop BCTyMaeT B CUIY W CTaHOBUTCS 06SA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntodeHus. Mpu 3aknioyveHun Oorosopa
JonyckaeTcsi UCMosb30BaHUE 3NEKTPOHHON noanucy Nnbo MHOro aHanora co6CTBEHHOPYYHOM NOANUCK B Nopsiake, onpeaeneHHoM no
COrnalleHnio CTOPOH U/Mnn HacToALWMUMU Y CNOBUSIMUA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocneaHuii CHMTaeTCs 3akoYeHHbIM Ha HeonpeaeneHHbIA CPoK.

B cnyyae 3akniwyeHuss CTOpoHamu cpoyHoro [loroBopa, eCcnv MHOEe He YCTAHOBMEHO [AEWCTBYHOLUMM 3aKOHOOATENbCTBOM, €ro
OencTBMe npoaneBaeTcs Kaxabli pa3 Ha criegylolwmii nepuo, paBHbIA NepBOHAYansHOMy CpPoKy aencTteusa [orosopa, ecnv AGOHEHT
He 3aaBUT 06 0OpaTHOM He No3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpoKa ero AencTBus.

3.2. Jo 3akntoyenuss JoroBopa Onepatop Ha ocHoBaHuu 3asBrieHvs, nogaHHoro 3aasutenem OnepaTtopy, NPOBOAMT MPOBEPKY
HanMums TEXHUYECKON BO3MOXHOCTM okasaHus Ycnyr. [Npu nogave 3asBnenus AGOHEHT npeabsaBnsieT n K 3asBreHuio npunaraet
OOKYMEHTbI, NepeveHb KOTOPbIX YCTaHOBIEH AENCTBYOWMM 3aKOHOAATENbCTBOM, B TOM YMCNE KOMUIO JOKYMEeHTa, NoaTBEpXaatoLLero
npaBo BrageHunsi Unu nonb3osaHus NomelleHnem.

3asBuTenb B crnyyae HeobxoaumoctTu 06si3aH NpefocTaBWUTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [MomelweHve B
corrnacoBaHHOe CTOpPOHaMU BpeMs B LIENsX paspeLleHns Bonpoca O TEXHUYECKOW BO3MOXHOCTM NpeAocTaBneHns 3asasuTento ocTyna
K Ycnyram.

3.3. B cootBeTCcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknioyeHns U/mnm NcnonHeHus
HoroBopa, a Takke B uensx cobnoeHns OencTBylOLEero 3akoHodaTtenbctBa obpabaTtbiBaeT nepcoHanbHble gaHHble ABOHeHTa C
MCMONb30BaHMEM CBOMX NpPOrpaMMHo-annapaTHbIX CPeAcTB wnu 6e3 mcnonb3oBaHUs TakoBbiX. o 06paboTkoi nepcoHanbHbIX
OaHHbIX MOHMMaeTcst noboe OencTBue (onepaums) UnyM COBOKYMHOCTb OEWCTBUIA (Onepauuil), COBEpLUaeMbIX C WUCMONb30BaHUEM
cpedcTB aBTOMaTu3aumMm wunv 6e3 UCMonb3oBaHWS TaKMX CPEeAcTB C  MepcoHarnbHbIMU - AaHHbIMKW, BKMYas cbop, 3anuce,
cMCTEMaTU3aumo, HaKoMMeHne, XpaHeHue, YTOYHeHue (OOHOBMEHWE, W3MEHEHWE), U3BIeYeHue, UCMonb3oBaHue, 06e3nuymMBaHue,
OnokupoBaHue, yaaneHue, yHUUITOXEeHNe NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3aknodeHus [JoroBopa v 00 npekpallieHus obsa3aTenscTB CTOPOH no [loroBopy, a Takke 0O MCTEeYeHUs
CPOKOB XpaHeHWsi 9k3eMnnsapoB [JoroBopoB, YCTAHOBMEHHBIX 3akoHoA4aTenbCcTBOM, AGOHEHT BblpaXaeT CBOE cornacve Ha nepepavy
(pacnpocTtpaHeHue, npegocTaBneHne, JocTyn) u nopyveHne OnepaTopom TpeTbMM nuuaMm obpaboTkM nepcoHanbHbIX AaHHbIX,
nepefaHHblx ABoHeHTOM OnepaTtopy B Xxode wucnonHeHust [oroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIXx B CT. 53
®epepaneHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsi3n» (3a UCKNOYEHMEM MHOPMALIMK, COCTaBMSAOLLEN TalHy CBA3M).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMNSETCA B LENsxX UcrnonHeHust [JoroBopa, B TOM 4Yucne ansi uene aboHEHTCKOro,
CEPBUCHOrO U CMNPaBOYHO-MH(OPMALIMOHHOIO O6CHyXMBaHUs ABOHEHTa, B T.4. BKMOYEHWS B [aHHble ANs MHOPMAaLMOHHO-
CrpaBOYHOro OOCNYXMBAHWS, OKa3aHUs €My YCNyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu Onepartopa, B3bickaHus OebuTopckon
3a[l0/DKEHHOCTM 3a Ycnyru, XpaHeHus [JoroBopoB W [OrOBOPHOW [AOKYMEHTAUMW M WMHbIX LUENnsX, HepaspbiBHO CBA3aHHbIX C
ucnonHeHuem [loroeopa,

MepeyeHb nuu, ocyliecTBRAOWMNX 06paboTKy nNepcoHanbHbIX AaHHbIX AGOHEHTa B COOTBETCTBUM C HACTOSALUMM MYyHKTOM, a Takke
agpeca Takux Nnuy ykasaHbl Ha Cawite Onepatopa u goBoautcst 4o cBegeHuss AGOHEHTOB B MecTax obcnyxuaHus AGOHEHTOB
Onepatopa, B TOM Y1crnie B MOMEHT 3aknoveHus [lorosopa.


http://www.mts.ru/

B cnyyae Hecornacus AGOHeHTa C MpefoCTaBMEHMEM YKa3aHHbIX B HACTOSLEM MyHKTe AaHHbiXx OnepaTopoM TpeTbuMM nuvuam,
HACTOSALLMIA NMYHKT HEe pacnpocTpaHsieT CBOe AEWCTBME HA B3aMMOOTHOLLUEHMSI CTOPOH NpW YCrnoBuK, YTO AGOHEHT Npu 3aKmnoyeHum
[oroBopa 3asBMT O CBOEM HECOrnacuMm Ha COBEpLUEHNE AENCTBUMW, YKa3aHHbIX B HACTOSILLEM MYyHKTE, UM NoAacT COOTBETCTBYOLLEE
3agaBneHue B agpec OnepaTopa B nepuog aenctans [Jorosopa.

3.5. Heotbemnemon 4actbio [loroBopa sIBNSATCS HACTOsLWME YCroBusi, BbiOpaHHbIi AGOHEHTOM TapudHbIA nnaH, TexHuveckue
TpeboBaHUsi M 3Ha4yeHusl nokasatenen kavectBa ycnyr ceasn MTC, CornaweHve 06 9neKTPOHHOM B3aMMOOEWCTBUM C
MCMONb30BaHMEM MPOCTON 3MEKTPOHHOW MOAMWCK, a Takke ycrnoBusi odepT, NpUHSATbIX ABOHEHTOM B MOpSAKE WM Ha YCIOBWUSX,
yCTaHOBMNEHHbIX OnepaTopoMm.

Pazpen lll. TepeyeHb, 06beM u KayecTBO Ycnyr

Crartbs 4. NepeyeHb Ycnyr

4.1. TlepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OMpeaenseTcs 3akYeHHbIMW C HUM LOMONHWUTENbHBIMU COrMaleHusMu n
npunoxennamu Kk [orosopy, BblIOpaHHbIM ABOHEHTOM TapudHbIM MMaHOM C YYETOM WHbIX YCnyr, 3aka3aHHbiX AGOHEHTOM
AOMOMHNTENBHO B COOTBETCTBUM C AENCTBYOLWMMU NpeanoxeHnamu OnepaTtopa u/vnmn TpeTbnx nu.

Kpome TOro, nepeyeHb Ycnyr onpefgenseTcs BO3MOXHOCTAMM ABOHEHTCKOro 06opyAoBaHus.

Cratba 5. O6bem ycnyr

5.1. nst yyeTta 06beMOB oka3aHHbIX Ycnyr OnepaTop Mcnosb3yeT YyCTaHOBMNEHHbIE HA ceTu cBA3uM OnepaTtopa TEXHUYECKME CUCTEMBI
N yCTpOWCTBa (CpeAcTBa CBSA3M) C U3MEPUTENBHLIMU (DYHKLMSAMMU, OCYLLECTBASAIOLLME KOMMYTaUUO kaHanoB unum naketos, unm ACP,
umetoLme pyHKUUKN yyeta 06 beMOB OKa3aHHbIX YCryr.
5.2. Nicxoas n3 cyMM paHee BHECEHHbIX nnatexen, ycnosun TapudHoro nnaHa n o6béma ucnonssoaHHbIX ABoHeHToM Yenyr B ACP
yKasblBaeTcs ocTtatok Ha Jlnuesom cuyeTe. BennuuHa octatka npeacraensieT cobor 0600weHHy0 nHdopmaumio 06 obbeme Ycnyr,
KOTOpbIA MOXEeT ObITb McCnonb3oBaH ABGOHEHTOM (MONOXWTENbHOE 3HayeHue ocTaTtka) Mnm Obin mcnonb3oBaH AGOHEHTOM nocne
MONHOrO pacxofoBaHMsA Ha onnarty Ycnyr BHECEHHbIX nnatexen (oTpuuatenbHoe 3HayeHue ocTaTtka). BHeceHne nnatexen
OTpaxaeTcs Kak yBenuyeHue octatka Ha JlnueBom cuyeTe, B3MMaHuMe NnaTtbl 3@ OKasaHHble YCMyrm — Kak ero yMeHbLUEHME.
YMeHbLUEHME oOcTaTka npousBoauTcs mcxoas u3 TapudoB Ha Ycnyrm ¢ ydyetom HOC M MHBIX Hamnoros, BKMHOYAEMbIX B LEHY.
OTpuuatenbHoe 3HadeHWe ocTaTka BblpakaeT pasMep 3agormkeHHocTu AbGoHeHTa. CeegeHuss o6 ocTtatke Ha JluueBom cuete
ABoHeHTa cpefcTB, BHECEHHbIX W HenspacxofoBaHHbIX ABGOHEHTOM npu nNoTpebneHun Ycnyr, ykasbiBaloTCA OTAENbHOW CTPOKOW B
cyetax. CBeaeHus o TekyLlem octaTke Ha JluueBom cueTe MoryT ObiTb NnonyyeHsl AGoHeHTOM Yy Onepatopa.
5.3. MeToguka onpeaeneHns NpoaomMKNTENBHOCTU COEOUHEHNS.
5.3.1. lMpogomkutenbHOCTE coeauHeHus oTcumTbiBaeTca ACP ¢ 1-0M cekyHObl Mocre OTBeTa Bbi3blBAEMOro 06opyaoBaHUSA A0
MOMeHTa OTOO0S BbI3bIBAOLLEro MNKU Bbi3biBaEMOro obopynoBaHus unu obopynoBaHus, 3ameHsitollero AGoOHeHTa B ero OTCyTCTBUE.
TenedoHHOE coeMHEHUE NPOAOIKUTENBHOCTLI0 MEHEE 3 CEKYH HE YYnUTbIBaeTCA B 06beme oka3aHHbIX ycnyr TenedoHHom casu. K
obopyoBaHUo, curHan oTBeTa KOTOpPOro npupaBHMBAETCH K OTBETY BbI3bIBAEMOrO IULA W CIYXWT Havanom oTcyeTa
NPOAOIMKMTENBHOCTN COEANHEHNS!, OTHOCATCS:

e annapatypa nepegayvm AaHHbIX (Hanpumep, MoAem; (bakCMMWUIMbHBIM annapart), paboTallme B pexume aBToOMaTUYecKoro

npvema nHdopmauuu;

e ABoHeHTCKOe 06opyaoBaHue, 00opyaoBaHHOE aBTooTBETYMKOM, AOH,;

e yupexpaeHyeckas TenedOoHHas CTaHuus;

e  TaKCOQOOH;

e YCTPOWCTBa rofloCOBOM MOYThI;

e uvHoe AGOHeHTCkOe 06opyaoBaHWe, obecrnedvBalolLlee WU MMUTMPYIOLLEE BO3MOXHOCTb 0OMeHa WHdopmaumen npu

OTCYTCTBUM BbI3bIBAEMOIO NMLia.

5.3.2. Ucxoga wm3 TexHudeckmx ocobeHHocTen pabotel cetu Onepatopa, OnepaTop BnpaBe yCTaHaBNUBaTb MakCUMaIbHYHO
NPOAOIMKMTENBHOCTb OOHOrO HEMpPEepbLIBHOrO coeanHeHusa B cetn OnepaTtopa, KOTopoe He MoxeT 6biTb MeHee 60 mMuHyT. B cnydae
yCTaHOBMNeHus, uHdOpMauMs O MaKCUManbHOW NPOAOIKUTENBHOCTM coeauHeHns paosoauTca [0 AGOHEHTOB B MOPSAKe,
YyCTaHOBMNEHHOM M. 11.2 HACTOALWMX YCNOBUNA.

CtaTtbs 6. KauecTBO cBA3n B ceTn Onepatopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET AEUCTBYOLWMM B PP TexHuyeckum Hopmam 1 nmerowmmcs nuueHsnsm. OnepaTop
npefocTaBnsieT YCryrm CBSI3U KPYrfOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a MWCKMOYEHMEM MpoBedeHusi ¢ cobnogeHvem
TpeboBaHWUI OENCTBYOLLENO 3aKOHOAATENBCTBA, NULIEH3MN HEODOXOAUMBIX PEMOHTHbIX Y NPOMUIAKTUYECKMX paboT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTU 3a HeJoCTaTKM YCnyr, BO3HUKLIME BCEACTBME UCMONb30BaHNS ABOHEHTOM HEMCNPaBHOTO,
He OTBEYalLLEero yCcTaHoOBMNEHHbIM TpeboBaHuaM AGOHeHTCKoro obopyaoBaHus, NMnbo ABGOHeHTCkoro o6opyaoBaHus, KoTopoe 6bino
U3MeHeHO unu moaudmumpoBaHo 6e3 cornacoBaHus c¢ npoussogutenem m Onepatopom. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS KayecTBa CBA3U, BKMoYas 0Tka3 060py10BaHUs CETU.

6.3. OnepaTop MOXET MNPUOCTAHOBUTbL OKa3aHWe YcCnyr B criydae BO3HWKHOBEHWSI aBapWiHbIX CUTyauui, NPensiTCTBYHOLLMX
JanbHenleMy okasaHulo YCryr, a Takke npyv HeobXOOUMOCTM NPOBEAEHUS OPYrMX PEMOHTHbLIX W/MnKM NpodunakTu4ecknx pabor.
Cpoku 1 NOpsifOK yCTpaHEeHUss HeucrnpaBHOCTEN B ceTu cBa3n OnepaTtopa, NPensTCTBYHOLMX NONb30BaHMIO YCnyramu, a Takke Cpoku
NpoBeOEHUST UHBbIX PEMOHTHBLIX W/unu npodunakTndeckux paboT ycraHaenmeatTcsa OnepatopoM W [OBOASATCA OO CBEAEHWS
AGoHeHTOB B MecTax paboTbl ¢ AGOHEHTaMW U PO3HWMYHOM peanu3aumm ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHsaTbca OnepaTtopom uHbIMK cnocobamm, B Tom yucne Ha Cante Onepartopa.

Paspgen IV. MpaBa n o6sa3aHHocTU CTOPOH

Cratbsa 7. lNpaBa AGOHeHTa

7.1. MonyyaTb HeoOGXOOUMYH U OOCTOBEPHYIO MHGopMaumo 06 Onepartope, pexume ero paboTel, 06beMe nNpefocTaBnsieMbIX YCnyr,
BbICTaBIIEHHbIX CYETaxX 3a OKasblBaemble YCnyru, nepeyHe Ycnyr u TapudHbix nraHax, a Takke WHYK MHgopMaLmnio, CBA3aHHY C
npegoctaBneHnem Ycnyr.

7.2. Mony4yaTb cyeTa 3a okasaHHble YCnyru no okoH4aHun Pac4eTHOro nepmoa B yCTaHOBNEHHOM [JoroBOpOM MOPSiAKe.

7.3. B yctaHoBneHHom OnepaTopom Nopsiike M3MEHSATb MCNOSb3yeMbIi NepeyeHb Ycnyr, TapudHbIi nnax.



7.4. AGOHEHT BMpaBe BbipasWTb CBOe COrfacvMe WnM oTkad OT BO3MOXHOCTU WCMONb30BaHMA, B TOM 4uChe npefocTaBneHus
OnepatopoMm TpeTbuM nuuam, cBedeHuin o6 AGoOHeHTe, B uenax W crnydasx, korga HeobXxoauMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa HOPMaTUBHO-NpaBoBbIMKW aktamu. Ecnm  AGOHEHT He BbIpa3umn CBOEro Hecornacus, corfacuve cyuMTaetcs
odpopmrieHHbIM nyTeM nognucanunsa [orosopa. OTkas OT BO3MOXHOCTW MCMOMb30BaHWA, B TOM Yucne npegoctasneHns Onepatopom
TpeTbuM nuuam, ceegeHnin o6 AGoHeHTe, odopmnseTcsa nyTem nogaydm AboHeHTom OnepaTtopy MMCbMEHHOTO 3asBneHns, NMM6o NHbIM
cnocobom, yctaHoBneHHbIM OnepaTopoM. Takon oTka3 AeNCTByeT C MOMeHTa ero nonyyeHns Onepatopom M MOXeT ObiTb BblpaXeH
npu 3akniodeHun [orosopa nmubo B nepuod ero gdencteusA.  [OMOXeHWA HACTOAWEro MyHKTa MPUMEHSTCS B 4acTu, He
npoTuBopevallen n.3.4 HacTosALmMX Y CrnoBui.

7.5. AGOHeHT BnpaBe BbIpa3nTb CBOE Corfiacue unu otTkas Ha AOCTYN K ycnyraMm BHYTPU3OHOBOW, MEXOYrOpOAHOW U MEeXAyHapOOHON
CBS13U U Ha NpefoCcTaBrieHne CBeAeHVIN O HEM APYrMM OnepaTtopoM CBA3M ANIA OKasdaHWs Takux YCnyr (4ns AOroBOpPOB OKasaHus ycryr
MeCTHOW cBA3M). Ecrniv AGOHEHT He Bbipa3nsi CBOEr0 HeCcornacus, corrnacme cumtaeTcst 0oopMIIEHHbIM MyTeM nognucaHust Joroeopa.
OTkas OT BO3MOXHOCTW MCNOMb30BaHNSA, B TOM Yncne npegocTtasneHns Onepatopom ApyrMM ornepaTopamM CBS3W ANs OKasaHUs Takux
ycnyr, odopmnseTtcs nytem nogayn ABoHeHToM OmnepaTopy NMUCbMEHHOTO 3asiBfieHWsi, nMBO WHbIM CrocoboM, YCTaHOBMEHHBLIM
OnepaTopoM. Takol oTka3 AecTBYeT C MOMeHTa ero nonyyveHusi OnepaTopom 1 MOXeT ObITb BblpaXKeH Npu 3akmioyeHnn gorosopa
nnbo B Nepvog ero AencTBus.

7.6. AGOHEHT BrnpaBe Bbipas3nMTb CBOE COrflacue Unn oTkas OT BO3MOXHOCTW MNOMyYeHUs peknambl, PacnpocTpaHaeMon no mnobbiM
CeTaAM CBSI3W, a TaKke Ha MWCMNONb30BaHWE CBEAEeHWA O HeM B Lensx npoaBuxeHus Toapos/paboT/ycnyr, B TOM 4ucrne nytem
OCYLLECTBMNEHUS MPSAMbIX KOHTakToB C AGOHEHTOM C MOMOLLBH CPEACTB CBS3W, KOraa HeobxoouMOoCTb Takoro cormnacus/oTkasa
npegycMoTpeHa [eWCTBYWUMW HOPMaTMBHO-MPaBOBbIMKM aktamu. Ecnv ABGOHEHT He Bbipasun CBOEro Hecorracus, cornacve
cymTaeTca odopmMIeHHbIM nyTem nognucannsa forosopa. OTka3 OT BO3MOXHOCTU MOSyYEHUS peknambl, PacnpoCcTPaHAeMon No ceTam
cBA3n, odopmnseTcs nytem nogadn AboHeHTom OnepaTopy NWCbMEHHOro 3asBfEHUs, SBMSIOLIETOCH HEeOTbEMIIEMOW 4YacTbio
Horosopa, nn6o nHbIM cnocobom, yctaHoBneHHbIM OnepaTopoM. Takol oTka3 AeicTBYeT C MOMEHTa ero nonyyeHns OnepaTopom.
7.7. ABOHEHT BnpaBe 0TKa3aTbCHA OT ucnonHeHus Jorosopa B YacT ABOHEHTCKOro HoMepa NyTeM He NOoTpebneHns B Te4eHne Cpoka,
yCTaHOBNEHHOro B TapndHOM nnaHe, Tapudunumpyembix Ycnyr.

7.8. ABoHeHT BnpaBe OTka3aTbCa OT ucnornHeHus [orosopa B YacTu AGOHEHTCKOro Homepa nyTem HenonornHeHus Jluuesoro cyeta
3T0ro AGOHEHTCKOro HoMepa A0 MOMNOXMTENbHOro OCTaTka B CPOKM, YCTAaHOBIEHHbIE B TapndHOM nnaHe.

CtaTtbs 8. O6s13aHHOCTN AGOHeHTa

8.1. lo 3akmoveHuss [oroBopa npepoctaButb OnepaTopy HeobxoguMble W OOCTOBepHble cBefdeHuss o cebe B ob6bewme,
npegycMoTpeHHoMm [loroBopom, M NOATBEPAWTb MX AOKYMeHTanbHO. B criyyae uameHeHus ykasaHHbIX cBedeHunn ABOHeHT 00513aH B
TEeYeHVe LIeCTUAECATU AHeN nocne Taknx usMeHeHun npegoctaButb OnepaTopy HOBblE AOKYMEHTaNbHO MOATBEPXAEHHbIE AaHHble
(Mpw 3aka3e OoOCTaBKM CYETOB NO BHOBb yKasaHHOMY ajpecy focTtaBka OyaeT npousBOAMTBCA CO Cneaylowero rnocre nonyvyeHus
Onepartopom nHdopmaumm 0 HOBOM agpece Mecsua).

8.2. AGoHeHT o06s3yeTca coobwatb OnepaTopy O NpekpalieHUM CBOMX MpaB BMRadeHuss wu/vnu nonb3oBaHust [lomelleHnem B
MaKCMMarbHO KOPOTKME CPOKM C MOMEHTa npekpaLlleHus Taknx npas. ABOHEHT HeceT obsi3aTenbcTBa No onnare Ycnyr, oka3aHHbIX A0
MOMeHTa nony4verHns OnepaTopoM yBeAOMINEHUS O NpeKpaLLeHMn npasa BNageHus u (unun) nonb3osaHns MNomelleHem.

8.3. O3HaKOMUTbCA C HAcTOALMMM YCNOBUSIMU, NMEPEYHEM BO3MOXHbIX YCnyr, Tapudamu Ha Ycryrm n nHpopmaumen o HacTporkax
AbBoHeHTCKoro 06opyaoBaHNa 40 Havana nonb3oBaHWs Ycnyramu.

8.4. Nonb3oBaTbca Ycrnyramyv B COOTBETCTBMM C HacTosWwMMM YcnoBusiMu. He ncnonb3oBaTe Ycnyrv B NPOTMBOMNPaBHbIX LENsx, a
paBHO He coBepluaTb AEWNCTBUIN, HaHocawmx Bped OnepaTopy w/unu TpeTbMM nuuam, He coBepluatb [OEeWCTBUIN, NPensTCTBYOLWMNX
HopmarnbHOMY OYHKLMOHUPOBaHNIO CETU CBA3M, obopyaoBaHus, nporpaMMHoro obecneveHuss Onepatopa M TpeTbuX nuu, He
ucnonb3oBatb Ycnyrn 6e3 gONONHUTENBHOMO NMMCbMEHHOro cornacoBaHns ¢ OnepaTopom Ans NpoBeAeHUs NOTepen, rorocoBaHnm,
KOHKYPCOB, BUKTOPWH, PeKIambl, ONPOCOB, MaCcCOBbIX PACChINOK COODLLEHMI, YCTaHOBKM LUMIO30B ANA AOCTYNa K CETU 9MEeKTPOCBA3M U
WHTepHeT-TenedoHun, opraHusaumm AocTyna C CETU CBA3WU O6LLEero nonb3oBaHWsA K MOAEMHbIM Nynam, y3nam nepefadv AaHHbIX U
Tenematuyecknx crnyx0, kapToyHbiM nnatcdopmam u T.n. ABOHEHT Takke He BMpasBe WMCNonb3oBaTb CeTb cBA3M OnepaTopa AnA
nponycka Tpaduka OT MHbIX ONepaTopoB CBSA3U.

8.5. CBoeBpeMeHHO onnayuBatb Ycnyrm OnepaTtopy Wnu ykasaHHOMY UM YNOMHOMOYEHHOMY 1Ly B COOTBETCTBUM C AEWCTBYIOLLUM
nopsAakoM, MeToAoM onnatbl Yenyr, TapudHbIM NNaHOM Y HACTOAWMMN Y CIOBUAMM.

8.6. OcyulecTBnsaTb CBOM npaBa kak ABOHeHTa nMYHO Nnbo 4Yepes npeacTaBUTEnNs, AEWCTBYIOLLEr0 Ha OCHOBaHUWM 3aKOHa wnu
noBepeHHOCTW. pu 3TOM AOBEPEHHOCTb OT PU3MYECKOro nuua AoMmkHa ObiTb yaoCTOBEpEeHa HoTapmanbHO NMbo odopMIieHa UHbLIM
JonyckaembiM AENCTBYIOWUM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSIOWMM AOCTOBEPHO ONpefenutb hakT ee Bblgayu nuuoMm,
yKasaHHbIM B [OOBEPEHHOCTW; [OBEPEHHOCTb OT (OpUAMYECKOro nuua [ofkHa ObiTb odopmneHa cornacHo TpeboBaHuAM
3akoHogaTenbctBa Poccun. Bce [elicTBus, COBEpLUEHHblE C UCMOfIb30BaHMEM CMOcob0B WAeHTUdMKALUUK, YCTaHOBIEHHbIX
Onepatopom, B T.4. nocne naeHtudpukaumm Ha Cante OnepaTopa, NnpongeHHON B nopsake, onpedeneHHom OnepaTtopom, cumTaloTcst
npov3BedeHHbIMU OT UMeHU U B MHTepecax ABoHeHTa. [ecTBUs, CBSi3aHHble C OkasaHueM YcCnyr, coBeplueHHble ¢ AGOHEHTCKUM
obopyaoBaHneM, MOAKMIOYEHHbIM K CeTW C ucrnonb3oBaHneM ABGOHEHTCKOro Homepa, CHMTalTCH COBEPLUEHHBIMU OT UMEHU U B
nHtepecax AboHeHTa. Homep JlnueBoro cyeTa MOXeT Cnyutb Ana naeHTudukaumm AboHeHTa npu npegocTaBneHun nHdopmaumm o
cocTosiHnm 6anaxca Jlnuyesoro cyeta, ecnm MHoM NOpsAOK nAeHTUdMKauMmn He ycTaHoBneH npoueaypamu Onepatopa.

8.7. ina opraHusaummn gocTyna k cetn OnepaTtopa, NpoBeAeHNs NepBUYHON HAcCTPONKM ABOHEHTCKOro 06opyAOBaHNS MPefoCcTaBuTb
OnepaTtopy goctyn B lNomelyeHne, B koTopoM byaeT yctaHoBneHo ABoHeHTCKoe o6opyAoBaHue, nogcoeanHsieMoe k cetn Oneparopa.
8.8. Hectn pacxofbl no opraHu3auuv npegoctaBneHust goctyna k cetm Onepatopa B cryyae uaMeHeHus lNomelleHns, B KOTOPOM
ycTaHaBnusaetcs AboHeHTckoe obopyaoBaHue, nogknoyaemoe k cetn OnepaTopa.

8.9. He npensATcTBOBaTH YCTPaHEHMIO HeMCNpaBHOCTeN 1 paboTe cepBUCHBIX Cryxb OnepaTtopa Unu NpuBReYeHHbIX UM TPETbUX NULL.
8.10. Obecneuntb COXpaHHOCTb Naponewn, KOAOB, MWHbIX MOAEHTUUKATOPOB, KOTOpble MOryT WCMONb30BaThbcss AGOHEHTOM Mo
cornaweHunto ¢ OnepaTtopom Ans B3aMMOOTHoLeHun ¢ OnepaTopoM B pamkax ucrnonHeHns [lorosopa.

8.11. He ocyllecTBnATb AENCTBMA C LeNbio M3MEHEHUs HacTpoek obopyaoBaHus unu nporpammHoro obecnevernuss OnepaTtopa unm
WHbIE AeNCTBMS, KOTOPble MOrYT MoBIieYb 3a cobon cbon B paboTe o6opyaoBaHNa nnu nporpammHoro obecneyeHns Onepatopa.

8.12. He ocyuwectBnATb nogmeHy ABOHEHTCKOro HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASALMX BbI30BOB, HE WMCMOMb30BaTb
Ycnyrn ncknounTensHo Ans co3gaHns HeoboCHOBAHHOWM Harpysku Ha ceTb Onepatopa.

8.13. ABoHeHT-topuanyeckoe nuuo o6sa3aH npegoctaensaTe OnepaTopy 3aBepeHHbIi CINMCOK NuL, MCNonb3ytowmx ero ABOHeHTCkoe
obopygoBaHve (panee- [Nonb3oBaTtenu), cogepXawimii hamMunuM, MMeHa, OTYeCTBa, MecTa XWUTENbCTBa, PEKBU3WUTbI OCHOBHOIO
[OOKYMeHTa, yOOCTOBEPSIOWEro IMYHOCTb 3TUX nud. MHdgopmaums o HoBbix [onb3oBaTensx CoOrnacHo HacTosILLEeMyY MYHKTY, a Takke
akTyanbHas nHpopmaumsa o Monb3oBaTensax B criyvyae ee U3MeHeHWs AormkHa npegoctaBnaTbed AboHeHTom OnepaTopy He nosgHee



15 gHen ¢ MomeHTa, Koraa AGOHEHTY CTanu U3BECTHbI 3T CBEAEHMS.

8.14. Bo nsbexaHne NpuunHeHns Bpeaa XU3HU 1 340POBbI0, BbIMONHATL TpeboBaHUS MO COAEPXKaHMIO U aKcnnyaTauun cnaboTouHOn
KabenbHOM InUHUKM («MOCNegHen» Munu), HaxOAsLWeNcss B 30He OTBETCTBEHHOCTU AOBGOHEHTa, YCTaHOBMEHHble TexXHUYEeCKUMU
TpeboBaHNSAMU 1 3HAYEHUSIMM MOKa3aTenemn kayectea okazaHus ycnyr cesasn MTC (pasgen VI).

8.15. B cnyyae npepocTtaBneHusa B nonb3oBaHve ABoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHusa Ans uenemn okasaHus Ycnyr,
AGoHeHT npu pactopxeHun [orosopa (nubo cootBeTcTBytowero MNpunoxeHusi) obsisaH Bo3BpaTutb obopynoBaHve OnepaTtopy B
paboyem COCTOSIHUK C Y4ETOM ECTECTBEHHOIO U3HOCA.

Cratbsa 9. NMpaBa OnepaTtopa

9.1. OnpenensTe yCcnoBWs oOkKa3aHuA Ycnyr, B TOM u4ucrie TapudHbIX MNNaHoB, MOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr u/unu BHECEHNS W3MEHeHUs B OEeNCTBYIOLIME YCMOBUS OKasaHusa Ycnyr/Tapudbl B NPegyCMOTPEHHOM HAaCTOSLLMMM
YcnosusMu nopsiake.

9.2. NpuoctaHaBnuBaTb C COOMIOAEHWEM 3aKoHOAATeNbHO YCTaHOBMEHHOW Mpouedypbl OkasaHue YCnyr B crnyyae HapylleHus
ABOHEHTOM NpaBusl, yCTAHOBIIEHHbIX HAaCTOSALWMMN YcnoBmsaMu (JJoroBopom), B TOM YMCIe HapyLLIEeHNsi CPOKOB onmnaTthbl YCnyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOPMATUBHLIX MPAaBOBbLIX aKTOB B 0bGMacTu CBA3W - BAMOTb A0 YCTPAHEHWUS HapyLUEeHWN.
lMpuocTaHoBneHne okasaHws Ycnyr npy okasaHuwm ycnyr ans Hyxg obopoHbl cTpaHbl, 6e3onacHoCTM rocyaapctsa v obecneyeHus
npaBonopsaka BO3MOXHO U OCYLLECTBNAETCH TOMNbKO B Cry4Yasx v B NOPSAKe, YCTAHOBNEHHOM 3aKOHOA4ATENbCTBOM O CBA3M.

9.3.Mpu 4pesBblHalHbIX CUTyauusAX MPUPOOHOTO W  TEXHOreHHoro xapaktepa Onepatop B nopsake, OMNpPeaerieHHOM
3aKoHOAaTenbCTBOM, BrpaBe BPEMEHHO MpekpaTUTb WM OrPpaHWYUTb OKasaHue yCryr CBA3W. YMOMHOMOYEHHble roCcyAapCTBEHHbIE
opraHbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccum MmetoT npaso Ha NPUopUTETHOE NOMb30BaHUE YCryrammn CBS3W.

Cratbsa 10. O6s3aHHOCTU OnepaTtopa

10.1. MNpepoctaButb ABOHEHTY Npu 3aknioveHun [loroBopa HeobxoanMyto U OOCTOBEPHY MHopmaumio 06 Ycnyrax, ux nepeddHe u
npaBunax okasaHus, TapudHbIX MraHax, nopsake u ycnosusx onnatel Ycnyr, MHopmaumio O nopsgke u cpokax paccMOTpeHus
3asABneHns, O peKkBM3uTax AENCTBYHOLLMX NULEH3WNNA, HA OCHOBAHMU KOTOPbIX OKa3biBAKOTCA YCMyru, a Takke WHYK MHdOopMauuio,
npegycMOTPEHHYI0 OEVCTBYIOLIMM 3aKOHOAATENbLCTBOM Pd.

10.2. OpranusoBaTb 6ecnnaTHoe 1 KpyrnocyTO4HOE KOHCYNbTYPOBaHWe No BONpocaM Mosfib30BaHMSA YCnyramm n pac4yeToB 3a YCryru,
B T.4. NPeAOCTaBNATbL MHOPMaLMIo 0 Tapudax Ha Ycnyrm n coctosHum Jinuesoro cyeta ABoHeHTa.

10.3. MNpuHMaTb HeobxoOuMble OpraHWM3auMoHHbIE Mepbl ANs 3awWWTbl NepcoHanbHbIX AaHHbIX AOOHeHTa u cobniogaTe WHble
ycTaHoBrneHHble TpeboBaHus kK obecneveHmnio KoHuaeHUMansHocTn ceeaeHuii 06 AGoHeHTe.

10.4. HavaTtb okasbiBaTb AGOHEHTY Ycnyrn B TedeHue cpoka, npeaycMoTpeHHoro [loroBopoM, [ONOMHUTENbHBIMK COrNaLleHnsMmn 1
MpunoxeHuamn k Jorosopy.

10.5. Cobnopgatbe ycTaHoBreHHble OnepaTopoM CpPOKM M NOPSAOK YCTpaHeHUs HewcnpaBHoOCTeW B ceTn cBAsuM Onepartopa,
NPenaTCTBYIOLLUX MONb30BaHWIO YCnyramu.

10.6. ObecneunBaTh B 30HE IKCTPEHHOTO OMOBELLEHNS HaceneHus nepegady CUrHamnoB OMOBELLEHMS U SKCTPEHHOW MHopmauumn o6
0MacHOCTAX, BO3HUKAIOLLMX NPU Yrpo3e BO3HUKHOBEHWS MMM BO3HUKHOBEHWUWU Ype3BblYalHbIX CUTyauui NPUPOAHOTO M TEXHOrEHHOro
Xapaktepa, a Tawkke MNpu BeAeHWN BOEHHbIX AENCTBUMN WUNW BCMeACTBME 3TUX AENCTBUIA, O NpaBuiax MOBEAEHWS HaceneHus u
HeobxoAMMOCTM MPOBeAEeHNs MeponpusTUA No 3awmTe. [JaHHas 06s3aHHOCTb mcnonHsetcs OnepaTopom MNOCPeacTBOM AeNCTBUNA,
COBEpLUaeMbIX B LeNsX YycTaHOBMeHus coedunHeHnss ¢ AOOHeHTCKMM 00opydoBaHMEM W 3BYKOBOTO COOOLLEHWSI 3KCTPEHHOro
OMNOBELLEHNA B Cyvae YCTaHOBINEHUS TAKOro COeANHEHUSI.

10.7. ObecneunTb ABOHEHTY BO3MOXHOCTb GECcnnaTtHOro Bbi30Ba IKCTPEHHbIX OMepaTMBHBLIX CNyX0 nocpencTtBom Habopa eauHoro
HOMepa BbI30Ba 3KCTPEHHBIX OMepaTuBHLIX CryX0, a Takke HOMEPOB Bbl30Ba COOTBETCTBYHLUMX IKCTPEHHbIX OnepaTuBHBIX CMyXO,
YCTaHOBIEHHbIX B COOTBETCTBMM C POCCUINCKON CUCTEMOW 1N MaHOM HyMepauuu.

10.8. B cnyyae npueneveHuss OnepaTtopom TpeTbero nuua Ans ocywecTBneHuss ¢ ABOHEHTOM-AOIHKHMKOM B3aMMOAEWCTBMSA MO
BO3BpaTy MPOCPOYEHHON 3afdormkeHHocTn, OnepaTop Mnu nuuo, AeNCTBYIOLEe OT ero UMeHu 1 (Unn) B ero MHTepecax, ysegomnset
06 aTom ABOHeHTa-A0MKHMKa B TeveHne TpuauaTtn pabounx gHew nyTem HanpasfieHus no novte 6eCKOHBEPTHLIM OTMPaBeHNeM Unm
NPOCTbLIM MMCbMOM COOTBETCTBYHIOLLENO YBEAOMIEHMS.

Pazpen V. CTtoumocTb ycnyr 1 nopsifok pac4eToB

Crtatba 11. Tapudbl Ha Yenyru

11.1. Tapudbl Ha Ycnyru, EgnHuua Ttapudmkaummn Yenyr yctaHaenueatTca OnepaTopoM CaMoCTosTeNbHO B TapudHbIX nnaHax,
JononHuTenbHbIX cornawenns wn/vnu Mpunoxennax k [orosopy. lNMpu onpegeneHMn CTOMMOCTU coeanHeHus (Mpu NoBpeMEHHOM
yyeTe) HenonHas EauHuua Tapudmkaumm Ycnyr, pasmep KOTOpPOW COCTaBnseT nonoBuHy wunu 6onee nonoBuHbl EauHMUBI
Tapudukaumm Ycnyr, yuntbiBaeTcs kak nonHas EgvHuua Tapudukaumu, a HenonHas EpuHuua Tapudukaummn, pasmep KOTOpown
cocTaBrisieT MeHee NonoBuHbI EAMHMLEI Taprdmkaumm, yuuTeliBaeTCs Kak nonosunHa EgnHnLbl Tapudmkaumm Yenyr.

11.2. NHdopmaums o OeNCTBYIOLIMX M HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefoCTaBnsieTcss B MecTax
paboTtbl ¢ ABOHEHTaMU M PO3HWYHOW peanu3auuy ToBapoB U Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsaTecs OnepaTopom
UHbIMK cnocobamu, B Tom vucne Ha Cavite Onepatopa.

11.3. MNpw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HACTOAWMMK YcnoBuamMn ABOHEHT ykasbiBaeT BblIOpaHHbIM UM 13 NpeanaraeMbIxX
Onepartopom TapudHbI nnaH, KOTOPbIN CTAHOBUTCS HEOTHbEMIIEMOW YacTbto [loroBopa.

Cratbsa 12. MeToq pacuyeToB

12.1. NprMeHMMBIA Npu OkasaHuu Ycnyr MeTo4 pacyeToB ykasbiBaeTcs B [lorosope, [lononHuTensHoM cornawieHuu, MNpunoxexHun k
Ooroeopy w/unu TapudHom nnaHe. OcHOBaHWS NMpUMeEHeHUsA MeToaa onpenensitotcs OnepaTtopom 1 ycTaHaBnMBaloTcsl B TapudHbIX
nnaHax, MNpunoXeHusax W/unu [OMONMHUTENbHBLIX cornaleHnsx Kk [oroBopy, a Takke OOBOAATCS A0 cBeAeHWst AGOHEHTa WHbIM
cnoco6om. Onnata MOXeT NPOU3BOANTLCS HANUYHLIMWU AEHEXHBIMU CpeacTBamMu 1 6e3HaNMYHbLIM CnocoboM.

12.2. ABaHCOBbI MeToA pacyeToB. [lpn aBaHCOBOM MeToAe pacyeToB YCNyrn okasblBarTcsl B 06beMe BHECEHHbIX AGOHEHTOM
OeHexHbIX cpeacTB. AGOHEHT 00 Havyana oka3aHus Ycnyr BHOCUT aBaHC (nnatex) Ha cBon Jluueson cyeT, obpasyrowmii Ha Jluuesom
cyete onpegensembli OnepaTopoM MOMNOXUTENbHBIN OcTaTok. PacyeTbl ¢ AGOHEHTOM MPOU3BOAATCA 3a (PAKTMYECKM OKa3aHHble B
PacuyeTHom nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.



CymMmbl aBaHCOBbIX Nnartexen onpeaensaoTcs cammm AGOHEHTOM, NCXOASA 13 npeanonaraemoro obbema notpebneHns 3akasbiBaeMbIX
Yenyr v BeibpaHHoro TapudHoro nnaxa.

Mpu 3aknioveHnn Jorosopa AGOHEHT BHOCMT NEPBLIV aBaHCOBLIN NaTex B Cymme, onpeaenseMon BolbpaHHbIM TapuHbIM nraHoM,
JononHutenbHbiM cornawennem w/wnu Mpunoxennem k [dorosopy, nocrne yero OnepaTop HayMHaeT oKasblBaTb eMy Ycnyru no
[orosopy.

Onepatop Bnpase orpaHnunTe O6bLEM NpefocTaBnsemMblx YCnyr unu nofiHOCTbI0 NpekpaTuTb npegocTtaBneHne Ycnyr AGOHEHTY npu
noctynnedun B ACP Onepatopa uwHdopmauum 06 oTcytcTBuM Ha JlvueBom cyete AOGOHEHTa MNOMOXUTENBHOrO OcTaTKa.
Bo3o6HoBMNEHNE NpegocTaBneHus Ycnyr npou3BoanTcs nocrne nocTynreHust Ha cueT unu B kaccy Onepartopa unu YnorHoMo4YeHHOMY
1Ly oYepenHOro aBaHCOBOro nnarexa, obpasyoLero NonoXuTENbHBIN OCTaTOK Ha JlueBom cyeTe.

Onepatop B uenax obecneyeHusa wucnonHeHnss ABoHeHTOM obs3atenbcTB no [loroBopy BnpaBe YyCTaHaBMMBaTb HECHWMXaeMbli
NMOMOXMWTENbHbIA OCTAaTOK Ha JlnueBom cyeTe ADOHEHTa B 3aBMCMMOCTM OT NepeyHsi, o6bema Ycenyr u TapudHoro nnaHa, BbIGpaHHOro
AboHeHTOM. OnepaTop Bnpase orpaHuuMTb O6bem npegocTaBnAeMbIX YCNyr Unu MOMHOCTBbI0 NpeKpaTuTb npegocTaBrneHne Ycnyr
ABOHEHTY B TOM crnyyae, ecnum octatok Ha JluueBom cveTe AGOHEHTa [OCTUraeT HeCHWXKaemoro ypoBHS. Bo3oGHoBnewune
npefoctaBneHnss Ycnyr npousBoAauTCA nocne nonornHeHus JlnueBoro cyeta AOOHEHTa [0 CyMMbl, MPEBbILLAOLWENA YPOBEHb
HecHwxkaemoro octaTka. IHpopmaLuo o HeCHMXKaeMOM NONOXUTENLHOM ocTaTke ABOHEHT MOXeT nony4ntb y OnepaTopa.

12.3. Onnata nocpeacTBOM OTIOXEHHOro nnarexa. [lpyu onnate nNocpeacTBOM OTNOXEHHOro nnatexa ABGOHEeHT npoussBoauT
onnaTy 3a (akTU4ecku okasaHHble Ycrnyru B PacuyeTHOM nepuoge B COOTBETCTBUM C HacToAWUMM YcnosusiMv B TeyeHue 20
(oBaguaTtn) OHe ¢ MOMeEHTa BbiCTaBneHusi cyeta Onepatopom. Onnata Mpou3BOaUTCA B COOTBETCTBUM C MEpPedYHEM, OOBbEMOM
notpebneHHbIx AGOHEHTOM Ycnyr u BeibpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a pakTM4ecKk/ oka3aHHble YCryru onpegensietcst Ha ocHoBaHum nokasaHuii ACP Onepartopa.

Onepatop BnpaBe ycTaHaBnuBaTb NUMUTHI (Npedenbl) KpeauToBaHusa B Lenom ans Jluuesoro cyeta ABOHeEHTa w/wnu AnNst OAHOro
ABOHEHTCKOrO HOMepa M3 BblaeneHHbix AGOHeHTYy no ogHomy [oroBopy, npu OOCTMXKEHUM KoTopbix OnepaTop UMeEET npaBo
OrPaHUYUTbL UMK NPEeKpaTUTb okasaHue Ycnyr no JluuesoMy cyeTy wunm Takomy AGOHeHTCKoMy Homepy (AGOHEHTCKMM HoMepam),
COOTBETCTBEHHO, W/MNW BbICTaBUTbL BHEOYEPEAHOW CYET 3a (PaKTUYECKM okasaHHble YCnyru, KOTOPbIN AOMMKeH ObiTb OnnayveH B CPOK,
ykasaHHbIn OnepaTtopoMm. BHeouepegHow cueT MoOxeT ObiTb BbICTABMEH 3a MNepuog BPEMEHU, MPOLAOIDKUTENBHOCTBI MeEHbLUE
PacueTtHoro nepuoga. Npy He NOCTYNMeHWN B CPOK Ha cyeT unu B kaccy Onepartopa unm YNonHOMOYEHHOMY N1Ly OEHEXHbIX CPEeACTB,
[OCTaTOuHbIX AN onnaTbl okasdaHHbiX Ycnyr, Onepatop BnpaBe orpaHnynte OObem npegocTaBngemMblX YCRyr unv NOMHOCTbIO
npekpaTuTb NpefocTaBneHve Ycnyr 4O MOCTYNIEHUS COOTBETCTBYHLLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy OnepaTtopa unu
YnonHomo4eHHoMy nuuy. Pasmep nuvmuTa (npegena) kpeamMToBaHUSA MOXET onpeaenatbes OnepaTtopoM B 3aBUCMMOCTU OT MEpPeYHs,
obbema n ctonmocTu (TapmdHOro nnaHa) Ucnonb3yembix YCNyr v UHbIX AaHHbIX.

B cnyyae nocTtynneHus Ha cyeT unu B kaccy OnepaTtopa unu YNonHOMOYEHHOMY MUY U3MULLIHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICTaBIEHHOMY CYETY, YKa3aHHble U3MNULIHWME CYMMbl UCMONb3YHTCS ANA pacyeToB 3a Ycnyru, okadaHHble OnepaTopom 3a WHOR
PacueTHbIn nepwog.

12.4. Onnarta Ycnyr MOXeT Npon3BOAMTBECA NOCPEACTBOM COYETaHWNS aBaHCOBOIO UM OTMIOXEHHOrO nnaTexa.

Crtartbsa 13. CueT 3a Ycnyru

13.1. OnepaTop exemecs4yHO B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOH4YaHuWs PacyeTHOro nepvioga BbiCTaBnseT
ABOHeHTy cyeT Ha ocHoBaHuu nokasaHui ACP Onepatopa. CueT saBnsietca 6e3ycnoBHbIM noaTeepxaeHuem cakta n obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIi nepuoa.

13.2. Onepatop B TeveHue 10 (JecsaTun) gHel ¢ gaThl BbICTABNEHNs cyeTa npegocTaBnseT ero AGOHeHTY cnocobom 1 (Mnu) no agpecy,
cornacoBaHHOMy npwv nognucaHum [orosopa. B cnyyae ecnu ABoHeHT He yka3an B [loroBope cnocob u (unu) agpec npeaocTaBneHus
cyeTa, TO COrfacoBaHHbIM CNOCOOOM M (MNK) aapPecoM NPeaoCTaBNeHns cyeTa ABMNSAETCA ANEKTPOHHBIA agpec NepCoHNMULIMPOBAHHOMN
cuctembl camoobenyxunsanma OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCyLLECTBNAETCA AOCTYN K cBeAeHnsiM 06 okasbiBaeMbIX eMy
Ycnyrax, pacdyetax ¢ Onepatopom n nHon nHpopmauum (JInyHbi KabmHeT).

13.3. CueT pomkeH ObiTb onnadyeH ADOHEHTOM B TeYEHME CpOKa, YKa3aHHOrO B TaKOM CYETE, €CrM UHOW CPOK He COornacoBaH
CtopoHamu.

HenonyyeHne nnu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He SIBNSeTCA OCHOBaHWEM Ans OTkasa oT onnatel AGOHeHTOM Ycnyr unm
OCHOBaHVeM Ans NofyYeHnss OTCPOYKW, PaccpOYKK Mo onnare.

13.4. MNMpwu gononHUTEnNbHbIX NOAKMIOYEHNAX AGOHEHTY BbICTaBNSIETCA CHET, BKNoYaowmin B ceba nnaTy 3a npegocTaBneHne foctyna
kK ceTn cBsa3n Onepartopa (ecnu NpuMeHMMO), aBaHCOBbLIN K Apyrne nnatexu. OnepaTop Bnpase He npefocTtaBnaTe ABGOHEHTY Ycnyru
[0 NOCTYNNeHnsa COOTBETCTBYIOLLMX CYMM Ha cHeT unun B kaccy OnepaTtopa unu YnonHOMOYEHHOMY fnuy.

13.5. N3BeleHus, yBegomMneHus n apyrue oduumansHbele matepuansl Onepatopa MoryT ObiTb NOMeELLEHbI B Ka4yecTBe nHdopmaumm
06 Onepatope, npegocTtaBnsieMon AGOHEHTY, Ha CTpaHMuax coobulieHun cdeta u/mnm B JIndHoM kabuHeTe. CornacoBaHHbIM Mexay
OnepaTtopoM 1 ABoHEeHTOM crnocobom HanpaBneHuss ABoHeHTY oduumanbHow nHdopmaumn OnepaTtopa B 3TOM Crlyyae cymTaeTcs
cnocob npedocTaBfeHns cyeTa, onpedeneHHbin B [loroBope, B mopsAdke, YCTAHOBMEHHOM B MyHkTe 13.2 HacToAwmx Ycnosui.
Ycnosus nonb3oBaHus JIMYHbIM KabWHETOM onpedensioTcsl COOTBETCTBYIOLUMM COrNalleHMeM. YBeOOMIEHUsl, HanpaBnsieMble
OnepaTopoM uny nuUOM, AENCTBYIOWMM OT ero umeHu u (unu) B ero uHTepecax, ABOHEHTY-OOMKHWKY B Lensx Bo3BpaTa
NPOCPOYEHHOWN 3a[0MKEHHOCTW, BKMNOYaa yBeAOMMeHusl, ykasaHHble B M. 10.8 Hactoawmx Ycnosun, moryT ObiTb nognucaHbl C
ncnonb3oBaHWeM PakCMMUIIbHOrO BOCNPOM3BEAEHNS MOSMMCK YNOTHOMOYEHHOrO mua.

Crtartbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexay OnepaTopoM n AGOHEHTOM MPOM3BOAATCS B py6nsX.

14.2. MOMEHTOM WCNOMNHEHNA AeHexHoro obssatenscTBa ABOHeHTa CUMTAeTCs MOMEHT BHECEHWS COOTBETCTBYIOLUMX AeHEXHbIX
CPEeACTB Ha pacyeTHbIN cyeT unmn B kaccy OnepaTtopa unm Ha pacyeTHbIN cHeT/B Kaccy YMNOMHOMOYEHHOro UM nvua. B cnyvae onnathbl
Ycnyr Kapton OnnaTbl, Kpome TOro, HeobxoAuMMbIM YCrOBMEM WCMOMHEHUst ABOHEHTOM [eHexHOro obsizaTenbcTBa SBNAETCA
AktuBaumsa Kaptbl.

14.3. ABOHeHT npoun3BoaMT onnaTy 3a Ycnyru ¢ ykasaHuem JlnueBoro cyeta ABOHeHTa, COOTBETCTBYIOLWUX ABOHEHTCKUX HOMEPOB.
[na uenem pacyeTa 3a oOKa3aHHble YcCryrm ucnonb3yeTcda TOT Tapud, KOTOpbIM [OEWCTBOBan Ha MOMEHT YCTaHOBMNEHUS
COOTBETCTBYIOLLErO COEANHEHWS.

14.4. CTOpPOHbI MPULIAN K COrMalleHuio, YTO cyeTa-hakTypbl He COCTaBnAlTCA Mpu ucnonmHeHun [loroBopa AGOHeHTaMm, He
ABMSALWMMCS HanoronnaTenbluMkamy Hanora Ha pgobaBneHHylo cToMmocTb, U ABGOHeHTaMm, OCBOGOXAEHHbIM OT WCMONHEHUSA
00513aHHOCTEN HanoronnaTenbLLUMKa, CBA3aHHbIX C UCHMCMIEHMEM 1 YNNaTon Hanora Ha Ao6aBneHHy CTOMMOCTb.

Paspen VI. TMpouue ycnosus

Ctatbs 15. MNopagok npeabABNeHUs NPeTeH3UM U UCKOB



15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HUKHYTb, ByayT, N0 BO3MOXHOCTU, YPErynmpoBaTbCsi NyTem neperoBopos.

15.2. Ecnu cornacue no KakMMm-nmbo npuvumHam He Byaet JOCTUrHYTO B xode AocyaebHoro yperynuposaHusi (MOMMMO MeperoBopoB
obsAsaTensHO Brovatowero B cebs B cootBeTcTBMmM ¢ PefepanbHbiM 3akoHOM PO «O cBasu» npeabsBneHne AGOHEHTOM NpeTeH3un
n ee paccmotpeHne OnepaTtopom) B cyaebHom nopsgke Bce cnopbl Mexgy Onepatopom v ABGOHEHTOM - OPUONYECKUM
nvuom/vHauBuAyaneHbIM NpegnpuHMMaTenemM paccMaTpuBaloTCa B apOuTpaXkHOM cyde no MecTy Haxoxaenus Onepartopa, w13
[eATenbHOCTM KOTOPOro BblTekaeT crnop. PaccmoTpeHune cnopos mexay OnepatopoM n AGOHEHTOM-(N3NYECKUM NULIOM (NoTpebuTenem)
Npor3BOANTCS B Cye B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucrnonHeHne WNM HeHagrnexalwiee WCMNONHeHne npUHATBIX Ha cebsa ob6sa3aTtenbCTB CTOPOHbI no [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s13yeTca BO3MecTUTb AOOHEHTY yliepb, NpUYMHEHHBIM €My BWHOBHbIMKM AencTBusmum Onepatopa B xoae
ucnonHeHusi [loroBopa, ecnu nHown pasmep oTBeTcTBeHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae Heonnarbl, HEMNOMHOW UM HECBOEBPEMEHHOI onnaTthl Ycnyr AGoHeHT ynnaynsaet OnepaTtopy HeYyCTolkKy B pa3mepe 1
npoLeHTa CTOMMOCTW HEOMMAaY€eHHbIX, OMNMa4eHHbIX HE B NOMIHOM 06beMe MU HECBOEBPEMEHHO OMNMAaYeHHbIX YCNyr 3a Kaxabll AeHb
NPOCPOYKM BMMOTb A0 AHSA NOralleHnsi 3agomkeHHOCTU, HO He Bonee cyMMbl, nognexatlen onnarte.

16.4. CTopoHa, He UCNoMHUBLLIAsA Uy HeHaanexawmm obpasom nucnonHueLlas obsasarenscTea no [JoroBopy, HeCceT OTBETCTBEHHOCTb,
€CNN He [OKaXeT, YTO Hagmnexaiwlee WUCMOSNIHEHMe OKa3anoCb HEeBO3MOXHbIM BCMeACTBME AENCTBUS HENpeogonMMon cunbl (T.e.
ypesBblYaMHbIX W HEenpeaoTBpaTMMbIX MPU  AaHHbIX YCMOBUSIX OOCTOSATENbCTB), HAaXOASILLEWCA BHE KOHTPONS CTOPOH W
HenocpeacTBEHHO MOBMUSABLUEA HA BO3MOXHOCTb MWCMOMHEHWs 06s3aTenbcTB. [py upesBblYaiHbIX CUTyauusx MPUPOSHOTO U
TexXHOoreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpallaTb WM orpaHuyvMBaTh
ABOHEHTY oka3aHue Ycnyr.

16.5. Npn BO3HUKHOBEHMKN 06CTOATENBLCTB HEenpeodonumow cunel (“dpopc-maxop”), cTopoHa no JoroBopy, He MMetoLLas BO3MOXHOCTM
BbINOMHATL 06s3aHHOCTU no [loroBopy, AOMmkHa He3amMeanuTenbHO HanpasBuTb APYro CTOPOHE YBeAOMIIEHWE O Cry4vMBLUEMCS, O
NpuyYMHaxX CryyYMBLUEroCsi, C CCbIMIKOM Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLIMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
NOATBEPXKAAKLNIA HANM4mne n NPOLAOIPKUTENBHOCTL AENCTBUS 06CTOSATENBCTBA HENPEOAOMMOM CUIbI.

16.6.B TOM cnyyae, ecnu Ans OTAenbHbIX Kateropui AOOHEHTOB 3aKOHOM MpeaycMoTpeHbl obsizaTenbHble  MpaBuna,
yCTaHaBnNMBalLLMe VHble OCHOBAHUS W Npeenbl 0TBeTCTBEHHOCTU Onepatopa No CPaBHEHUIO C U3NOXEHHLIMW B HAcTOSILLEN CTaTbe,
TO B OTHOLEHMN Takux ABOHEHTOB MPUMEHSAIOTCA MpaBwuna, YCTaHOBMEHHble 3akoHOM. B cnyyae, ecnu oTaenbHble MOMOXEHUs!
HacTosLWMX YCNOBMA B COOTBETCTBUM C 3aKOHOAATENbLCTBOM P® HenpumeHuMbl Anst kakon-nnbo kateropuyn ABOHEHTOB, Takue
NONOXeHUs1 He NoAanexaTt NPUMEHEHWIO ANs JaHHOWN kaTeropum AGOHEHTOB.

Cratbsa 17. BHeceHue nsameHeHM B nepeyveHb Ycnyr, HacTosiliue YCNoBus U UHble ycnoBusi floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHOM OrnepaTopom nopsake U3MEHUTb UCMONb3yeMmbl nepeyveHb Ycnyr, AGOHEHTCKMI HoMep
n/vnn TapudHbIi NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBIIEHME.

17.2. OnepaTop BrpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHW W [OMONHEHUI0 HacToswmMx Ycrosun, [orosopa. W3meHeHune
HacTosawmx Ycnosui, [oroBopa odopMnseTca nyTeM 3aknMioYeHUs [OOMOSNHUTENbHOro cornaleHnss B MUCbMEHHON opMme.
3aknioyeHnem [OOMOMHUTENbHOrO COrfalleHns B MUCbMEHHOW dopme npusHaeTcs obmeH CTopoHamu AOKYMeHTaMu, a Takke
coBepLueHne AGOHEHTOM KOHKIOAEHTHbIX AEACTBUN, COBEPLUEHHBIX ADOHEHTOM C MCMONb30BaHMEM NEPCOHNMULNPOBAHHON CUCTEMBI
camoobcnyxuaHusi OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyveHb 1 NOPsSAOK OCYLLECTBIIEHNS KOHKIIOAEHTHbIX AeNCTBUI
MoxeT onpeaensatbca Onepatopom B NPeaIoXeHMAX No U3AMEHEHMIO U JOMOMHEHNIO HacToAwmx Ycnosun, [loroBopa. YcTaHOBRNEHWe 1
naMmeHeHne TapudHbiX NNAHOB, OTAENbHbIX TapudOB Ha YCNYyrM W WHbIX LEHOBbIX YCMOBMW MNPOW3BOAMTCA B MOPSAKe,
NpeayCMOTPEHHOM M. 17.3 HacToAWMX Y CnoBuiA.

17.3. OnepaTop BnpaBse, B nobom cnyyae, ycTaHaBnuBaTb CaMOCTOSATENbHO TapudHble NNaHbl, @ Takke ycTaHaBnueBaTb WU/Wnu
N3MeHsATb OTAerNbHble Tapudbl Ha Ycnyru, onpedensTb WHble LiEHOBble YCroBusA npedocTaBneHws Ycnyr. Onepatop um3sellaet
ABOHEHTOB O BBEAEHWNM YKa3aHHbIX M3MEHEHWI He MeHee Yem 3a 10 kaneHaapHbIX AHEN A0 MOMEHTa BCTynneHus nx B cuny Ha Cante
OnepaTtopa, a Takke Yyepes cpeAcTBa MaccoBoW MHgopmaumm, ykasaHHble Ha Calite Onepatopa, B criyyae ecnu Takas 0653aHHOCTb
Onepatopa npegycmoTpeHa AelCTBYOWNM 3akoHodaTtensctsom P®. [lononHutenbHble yBEAOMMEHUS MOTYT HanpasnsTbCA WMHbIM
cnocobom. NHpopmmpoBaHme ABOHEHTOB-IOPUANYECKMX NUL, 06 n3MeHeHun TapudoB Ha YCcnyru NpousBoanTCs NyTeM pasMeLLeHuns
COOTBETCTBYIOLLUMX U3BELLEHUI Ha canTe OnepaTopa, ecnu uHom cnocob He cornacosaH cTopoHamu. OnepaTtop Bnpase HanpaensTb
ABOHEeHTaM JOMONHUTENbHbIE M3BELLEHNS B COOTBETCTBUM C HAaCTOSLLMM MyHKTOM, B TOM 4MCne MyTeMm pasMeLleHus uHdopmMaumm B
cyeTax 3a okasaHHble Ycnyru. M3BelleHne Takke OCYLIECTBMSETCS B MecTax obcnyxuBaHus AGOHEHTOB B Cryvasix, €Criv Takoun
cnocob n3BeLLeHVs NpegycMOTPeH B kayecTBe 0653aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsAAKe ONpeaensiTe U U3MeHATb NepeyeHb YNONMHOMOYEHHbIX NN,

Crtatba 18. lNpekpaweHne [lorosopa

18.1. AGOHEHT BrnpaBe oTkasaTbCs OT AarnbHenLwero ncnonHeHuns Jorosopa, npousseasi ¢ Onepatopom pacyeTsl no [JoroBopy u noaas
cooTBeTcTBYOLEee 3asBneHne OnepaTopy. OQHOCTOPOHHWUI OTKa3 MOXET ObiTb 3asBreH B OTHOLLUEHWW UCMOMb30BaHWS OOHOro Unu
Heckornbkmx ABOHEHTCKMX HOMEPOB, NMpU 3TOM pacyeTbl ¢ OnepaTopom NPOM3BOAATCA B COOTBETCTBYIOLLEN YacTu.

18.2. [loroBop npekpallaeT cBoe AeNCTBUE B cryyae npekpalleHus y AGoHeHTa npaBa BnageHns u(unu) nonb3oBaHus MNomelleHnem
€ MoMeHTa nony4veHns Onepatopom yBegomneHms oT AGoOHeHTa 0 NpeKpaLleHMn npasa BrageHus u(Mnm) nonb3oBaHusi NMomelyeHem
unu obpalleHnst HoBoro Bnagensua lNMomelleHns o 3aknoyeHun [Jorosopa.

18.3. C MomeHTa oTka3za ABoHeHTa OT ucnonHeHust [loroBopa unu pactopxeHus [oroBopa no Apyrum OCHOBaHWsM, 0bs3aTenbcTBa
CTOPOH CUMTaKTCS NMPEeKpaLLeHHbIMU 3a UCKIoYeHNeM 0b6s13aTenbcTB AGOHEHTA, CBA3aHHbIX C OMNaTon OKa3aHHbIX, HO HE OMMayYeHHbIX
Ha MOMeHT pacTtopxeHusi [JoroBopa Ycnyr. OcTaBliasics nocre ucnonHeHuss AGOHeHTOM 0bs3aTensCTB MO onnarte okasaHHbIX Ycnyr
CyMMa pasHuLbl Mexay onnavyeHHon no [oroBopy CyMMOW U CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [dorosopa Ycnyr
Bo3BpawaeTcs ADOHEHTY onpeaeneHHbIM AGOHEHTOM CMOCOOOM U MO YKa3aHHbIM UM peKBU3UTaM.

18.4. MNpu oTkasze ABoHeHTa oT ncnonHenns Oorosopa Onepatop Bnpase TpeGoBaTb 0T AGOHeHTa nnaTty 3a NpeAoCTaBEeHHbIN JOCTYN
k ceTn OnepaTopa B NONIHOM 06beMe No YCTaHOBMNEHHbIM Tapudam.



