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Pasgen |. O6wue nonoxeHus
Cratbsa 1. O6nacTb NpUMEHEHUS.
1.1. Hactoswme YcnoBusa okasaHus ycnyr cesasm MTC gns uenen TenepaguoBellaHus (ganee - Ycnoeusi) paspaboTaHbl B
COOTBETCTBUM C AEVNCTBYIOLLMM 3aKkoHoAaTenscTBOM Poccuickon ®egepaumm n perynnpyoT OTHOLEHUS Mexay ABDOHEHTOM
n OnepatopoM (MMeHyemble COBMECTHO - CTOpOHbI, a no oTaenbHOCcTK — CTOpoHa) Npu okasaHuu YCrnyr, a Takke MHbIX
JononHuTenbHbIX YCNyr, ABASIOLNXCS COMYTCTBYIOLLMMUK YCryraMm CBs3u NS Lenen TenepagnoBeLLaHus.
1.2. Hactosawme Ycnosus yctaHaenmeatTca Onepatopom CamoCTOATENbHO, SABMAAKTCA NyOnnMYHOM ohepTon U MOryT ObITb
NpVHATEI ADOHEHTOM HE MHaYe Kak NyTeM NPUCOEOUHEHUS K HAM B LIEMNOM.
1.3. Hactoswme YcnoBus He pacnpocTpaHAlTCa Ha oTHoweHus CTOpOH No BOMpoCaM, CBS3aHHbIM C MpuobpeTeHnemM u
apeHaorn ABOHeHTCKoro obopyaoBaHus.
1.4. Ycnyrm npepoctaenstotcsd OnepaTtopoM Ha OCHOBaHWMM OencTBylowmnx nuueHsun Onepartopa, B T.4. Criegyrolimx
nuuensmn: Ne 176260 ot 24.11.2019 r., sbigaHHoW PepepanbHoi cayxboit no Haa3opy B chepe cBA3n, MHOOPMALMOHHBIX
TEXHOMIOTUIA M MaccoBbiX KOoMmyHuKaumii. [MONHbIA nepeyeHb nuueH3nn OnepaTtopa pasmelwieH Ha cante Onepartopa wu
4oBoanTcs 4o cBedeHnst AOOHEHTOB B MecTax obcnyxuBaHnst AGOHEHTOB, B T.4. NpW 3akntoyeHumn [JoroBopa.

CrtaTbs 2. TepMUHbI U onpefeneHusi, UCNoNb3yeMble B HaCTOSALWUNX YCNOBUSAX.

Bce 3aronoBku pasgenoB (CTaTern) UCMOMb3yTCA B HACTOALWMX YCMOBUAX UCKMIOYUTENBHO ANst yA0OCTBa MCMOMb30BaHUs
(MpoYTEHMA) NOCNEOHNX N HUKaK HE BNUSIIOT Ha TONIKOBAHME NX OTAENbHbIX NMOMOXEHNN.

AGBOHEeHT — (h13nyeckoe nnn puUandeckme nmuo, ¢ KOTOpbIM 3aknoyeH [loroBop 06 oka3aHuK ycnyr CBsA3U, C BbliAENEHMEM
YHMKanbHOro Koaa ngeHTudmkauum.

AGOHeHTCKasi IMHUA — NMHUS CBA3K, ucnonbdyemas OnepaTopoM AN oka3aHus YCryr, COeavHsowas cpeictsa CBA3n
cetun cBasn OnepaTopa AN pacnpoCcTpaHeHUs NporpaMm TenepagvoBellaHns yepe3 ADOHEHTCKYHO pacnpenenvTenbHyo
cucteMy ¢ ABOHeHTCKkMM obopyaoBaHMEM.

AGOHeHTCKaA pacnpegenuTenbHas CUCTEMA - COBOKYNMHOCTb (OM3UYECKMX Lienel N TEXHUYECKUX CPeacTB (B TOM yucne
NPOXOAHbIX yCUnuTenen, pa3BeTeBUTeNen, abOHEHTCKNX PO3ETOK M MHbIX KOMMYTaLUMOHHBLIX 31IEMEHTOB), PACMNONOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ABOHeHTCkoe obopyaoBaHMEe MOAKMYAeTCa K CpeacTBaM CBSA3U CETU CBSA3U
TenepaguosellaHusa Onepartopa.

AGoHeHTCKOe obopyaoBaHMe — Nonb3oBaTeNnbckoe (OKOHeYHoe) obopydoBaHMe - TEXHUYECKME cpedcTBa (B TOM 4ucne
TENEBU3NOHHbIN NPUEMHMK, AeKodep, MOOYIM 1 NPOoYKnE), NpegHas3HavYeHHble Ansa npuema, obpaboTkM 1 BoCnpon3BeaeHns
CWrHanoB TenekaHarnos (paguokaHaros).

ACP — aBTOMaTM3MpPOBaHHAsi CUCTEMA pacyeTOB, NpedHa3HauYeHHas Ansl yyeta obbema notpedbneHHbIXx AOOHEHTOM Ycnyr u
[ononHUTenNbHbIX YCyr, a TaKkke onepauni no nocTynneHunto ot AboHeHTa onnaTbl 3a Ycnyrn 1 [JJononHUTENbHbIE YCITYTW.
HdoroBop 06 okasaHuu ycnyr cBssu (doroBop) — cornawenne mexgy Onepatopom n ADOHEHTOM O BO3ME3OHOM
oKasaHuM Ycnyr, 3akrno4eHHoe B MOpsSaKe U Ha YCOBUSX, YCTAHOBIEHHbIX HACTOSILLUMMK YCnoBusiMu (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOALMUMN YCNOBUSMU AENCTBYOWUM TapnHbIM MiaHoMm).

HdononHutenbHbIe ycrnyrn — ycnyru, okasbiBaeMble Onepatopom ABOHeHTy no cornaweHuto CTOpoH, saBnsowmecs
TEXHOMOrMYeckn Hepas3pbIBHO CBA3AHHbIMM C YCMyramu 1 HanpaeBreHHble Ha NOBbILLEHUE UX NOTPEOUTENbCKON LEHHOCTHU.
3asaBuTenb — NnLo, koTopoe obpaltaetca k Onepatopy ¢ 3asBneHMeM 0 HaMepeHun 3aknounTb [oroeop.

3asiBneHue — 3asBfieHNne 0 HamepeHun 3aknounTb [oroBop, kKOTopoe nodaet 3asBuTeNb B yCTaHOBEHHOW OnepaTtopom
dopme. 3asaBrieHve o0 3aknodeHun JoroBopa cuMTaeTcs NogaHHbIM B MOMEHT 3akniodeHus [JoroBopa B cryyae, ecnv ans
€ro 3aknioyeHns He TpebyeTca 4ONONHUTENBHON NPOBEPKN HANNYNA TEXHNYECKON BO3MOXHOCTW OKa3aHust YCnyr.

Koabl akTMBauum — yHukanbHble Ans kaxgoro AGoHeHTa Habopbl CUMBOIMOB, KOTOpble BbligatoTcs ABOHEHTY B JIyHOM
kabuHeTe nocne nognucaxua Jorosopa.

JInyHbIn KabuHeT — Beb-cTpaHnuua Ha cawTte Onepartopa, cogepXxawas WHdopmaunio O 3akasbiBaeMbix ABOHEHTOM
Ycnyrax, ctaTuctnyeckyto nHpopmauuio 06 o6beme nonyveHHbiX YCryr u TekyLlem CoCcTosiHuM JluueBoro cyeTa, 4OCTyn K
KOTOPOW OCYLLECTBIISAETCS C NOMOLLbI0 ayTEHTUMMKALMOHHBIX AAHHBIX (YHUKAINbHbIA JIOMTMH 1 Naposb). JIormH v naponb ans
aoctyna B JInyHbI KabWHET BblgatTcss ABOHEHTY npu 3akrodeHnn [loroBopa. JInyHbIn KabMHET MOXET UCMONb30BaTbCA AN
Bbl6opa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHUTENbHBLIX YCNYr, OTKa3a OT HWX, a Takke AN pasMeLleHns yBeaoMIeHus
Onepatopa, agpecoBaHHbIX ABGOHeHTy. ABOHeHT o06s3aH obecneynTb COXPaHHOCTb NorvHa K napons ABoHeHTa,
Heobxoammblx Ana goctyna B JIndHbin kabuHeT. Oencteus, coseplueHHble B JlIM4HOM kabuHeTe, AOCTyn B KOTOPbIN
OCYLLEeCTBMEH C WUCMOMb30oBaHWeM formHa M naponst AGOHeHTa, MpPU3HalTCA AeNCTBUSIMU, COBepLUEeHHbIMM ABOHEHTOM



NINYHO WY ero YMOSTHOMOYEHHbIM NPeAcTaBUTENeM OT MMEHM U B mHTepecax AboHeHTa. lpu aTom ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Niobble (B TOM YMCne HECaHKUWUOHUPOBAHHbIE) OEWCTBUA TPETbUX MuL, UMEBLUMX MeCTO B JInyHOM
kabuHeTe ABOHeHTa, OOCTYN K KOTOPOMY OCYLUIECTBfIEH C MCMONb30OBaHMEM forvHa M napons ABOHeHTa, a Takke 3a
nocneacTemsa Takmx gevcteuin. OnepaTop Bnpase npeaocTaBntb ABOHEHTY BO3MOXHOCTb M3MEHUTL Naposb A8 4OocTyna B
JINYHbIN KabuHET, NpuM 3TOM FOMMH OcTaeTcs HemsaMeHHbIM. OnepaTop BnpaBe 6e3 nNpeaynpexaeHus NPUOCTaHOBUTL
ucnone3oBaHne AGoHeHTOM JIn4Horo kabmHeTa B cnyvae pactopxxeHus [Joroeopa.

JINnueBon cyeT AGOHeHTa — aHanuTu4eckuin cyet B ACP.

Onepartop — Ny6nuyHoe akumMoHepHoe obuiectBo «MobunbHble TeneCuctemol», 3aperMcTpupoBaHHOE B COOTBETCTBUU C
OEeNCTBYIOLWMM 3akoHodaTenbcTBom Poccuickon ®epepauun, MHH 7740000076, OFPH 1027700149124, nmetowiee MecTo
HaxoxaeHusa 109147, Poccuinckaa ®egepaums, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHoO-noxapHaa curHanusauma (OlMNC) — komnnekc TEeXHUYECKMX CpeacTB, ChNyXawux Ansi CBOEBPEMEHHOro
0BHapyXeHuns BO3ropaHns 1 HECaHKLMOHNPOBAHHOTO NPOHMKHOBEHMWS B OXPaHSAEMYHO 30HY.

MepBUYHaA HacTpomka o6opyaoOBaHUA — NPOU3BEAEHMNE HACTPONKM ADOHEHTCKOro 00opyaoBaHusa o TOro, kak ADOHEHT
xoTs 6bl pa3 Bocrnonb3osancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIA KOMMbIOTEP, MCNOMNb3yeMbln ABOHEHTOM AnsS nonyyeHus YCnyr v npusHaBaembii Ans uenen
HacToswero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoMka OGOpyAOBaHUA — MNpou3BefeHWe HacTpolku ABOHEHTCKOro o6opynoBaHWsl Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [Jorosopy xoTst 6bl 0AWH pas.

MomelleHne — nomMelleHne, 3aHnMaeMoe AGOHEHTOM Ha NpaBe BNaaeHus Unn nonb3oBaHus, B KOTOPOM YCTaHOBIEHO UMK
Oynet ycraHaBnmBaTbca ABGOHEHTCkoe 00opydoBaHWE C Uenblo okasanus Ycnyr, [dononHuTenbHbIX ycnyr. AGOHEHT
rapaHTUpyeT Hanuuue cornacusi cobcTBeHHuKa lNomelleHns Ha yctaHoBKy ABOHeHTCkoro obopyaoBaHus B [omelyeHnm gns
uenen okasaHus Ycnyr. HebnaronpusitHele NMOCNeACTBUSA, CBA3aHHbIE C OTCYTCTBUMEM Takoro corfnacusi, B T.4. B CBA3U C
HEBO3MOXHOCTbIO NPOAOIHKEHUS OKa3aHUs Ycrnyr, HeceT AGOHEHT.

PacueTHbI nepuog — nepuvod BpeMEHM, 3a KOTOpbI onpedensietcd (akTMY4ecku MOSlydYeHHbIM U OnfiadnBaeMbin
ABoHeHTOM 06beM Ycnyr, [JononHUTENbHbIX YCNYT, paBHbIN OOHOMY MeCsLy.

CCT — ceTb cBA3n TenepagmosellaHma Onepatopa — TEXHONOIrMYeckas cuctema, BKMoYarwLlas B cebsa cpeactesa v nMHUK
CBS3U, U MUCNonb3yemas angd okasaHusa Ycnyr.

Cant Onepatopa - pecypc Onepartopa B ceTu IHTepHeT, pasMmeLLeHHbIN Mo agpecy Www.mts.ru.

TapudHbIN nnaH — COBOKYMHOCTb LIEHOBLIX ycrnoBuir [JoroBopa, onpeaensolmx CTOMMOCTb U obbem Ycnyr, metoabl
pacyeToB, 0COBeHHOCTM Tapudukaumnm, KOoTopble ycTaHaBnuearwTca OnepatopoM CaMOCTOATENbHO B YCTAHOBMEHHOM
dopme.

Ycnyru — ycnyru cBasv Ans Lernen TeneBnsvoHHOro 1 (Mnu) pagmoBeLlaHmns, okaseiBaemble OnepaTopoM (NpegocTaBneHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE Monb3oBaHue AOGOHEHTCKOM NUHMM, [OCTaBka CUrHaroB
TernekaHanoB (paguokaHarnoB), MNPegyCMOTPEHHbIX BblOpaHHbIM ABGOHeHTOM TapudHbiM nnaHoMm, 00 AOOHEHTCKOro
obopynoBaHus).

YNONIHOMOYEeHHOe NULO — JMUO, YMIaToh [OEHEXHbIX CpeAcTB KOTOpoMy AOOHEHT WCMOMHSET CBOW AEHEXHble
obsizaTenbcTBa, Bo3HUKWKE nepen Onepatopom u3 [loroopa. NepeyeHb Takux nuy gosogutcss OnepatopomM OO CBEAEHUS
AboHeHTa Ha Canite OnepaTopa nnm B mectax pabotel OnepaTtopa ¢ aboHeHTamu.

Paspgen Il. Mopsagok 3aknoyeHna 1 npoaneHnsa gencreusa [lorosopa
Cratbs 3. [Nopsagok 3akno4veHUa u npoaneHus aencteua lorosopa.
3.1. Ycnyrn okasbiBaloTcs ADOHEHTY MpU HanMyMm TEXHUYECKOW BO3MOXHOCTM gocTtyna k CCT. [o 3akntodeHusa [orosopa
Onepatop Ha ocHoBaHuW 3asiBrenusi, nogaHHoro 3assutenem Onepartopy, B Cpok, He npesbiwatowmn 30 (TpuauaTtn) aHen
CO [HA perucTpaumm 3asBrneHusi, NpoOBOAUT NPOBEPKY HANNYUSA TEXHUHECKOW BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3aaBuTenb OOMKEH MMeTb ucrnpaBHoe ABGOHeEHTCkoe 0bopyaoBaHWE M UCNpaBHY0 AGOHEHTCKYH pacnpeaenuTenbHyo
CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHuAM 3akoHogaTensctBa Poccunckon depepaumn. 3asButenb B Criyyae
HeobxoammocTn 06si3aH NpefocTaBUTb YNOMHOMOYEHHbIM nmuam OnepaTtopa gocTtyn B [lomelleHne B cOrnacoBaHHOE
CTopoHamn BpeMs B LieNsiX paspeLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTM MpeAocTaBreHns 3asBuTento gocTtyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHWeM KOTOPOro nraHupyeTcs opraHu3auns ABGOHEHTCKOM nuHunM 3aaBuTens, Takke
3agencTtBoBaH pAans  opraHudauum nmHmm  ONC, 3assutenp o0643yetcda ucnonb3oBaTb crieumanbHoe ABOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, KoTopoe 3aaBuTenb npuobpetaeT camocToaTensHO nnun y Onepartopa.
OtcyTctBre y 3aaButens AGOHEHTCKOM pacnpefenuTenbHO CUCTEMbI pacCMaTpUBAETCsl Kak OTCYTCTBUE TEXHWYECKOWN
BO3MOXHOCTW OKa3aHus Ycnyr, npu KoTopom [JoroBop He MOXeT ObITb 3akntodeH. OcHOBaHMEM AM1s Havana okasaHusa Ycnyr
OnepaTtopom no 3akntoveHHoMy ¢ AbBoHeHToM [JoroBopy, SiBNsieTCs, B TOM 4ncne, Hanndine y ABGoHeHTa HeobGXxooumon u
ncnpaBHo ABOHEHTCKON pacnpeaennTenbHON CUCTEMBI.
Hoctyn k cetn cBsa3nm OnepaTopa npepocTtaBnsieTcd ADOHEHTY-(M3NYECKOMY NULy B AeHb 3akntodeHus [JoroBopa, ecnuv
cornaweHnem CTOpOH He NpPeayCMOTPEH OPYrow CPOK.
3.3. [loroBop cuMTaeTCs 3aKMOYEHHBIM Ha HEONPEeAEeNeHHbIN CPOK, ecnv UHoe He cornacoBaHo CtopoHamu B [Jorosope. B
cnydae 3akntoveHns CrtopoHamm cpodHoro [oroBopa no TpeboBaHWio AOOHEHTa, ero [[encTBvMe aBToMaTUYeCcKM
npoasieBaeTCa Kaxabi pa3 Ha crieayroLni nepuoa, paBHbIv NepBoHavYanbHOMy CpoKy aencteus [orosopa, ecnu AGOHEHT
He 3aaBuT 06 o6paTHOM He No3gHee, YeM 3a ABe Hedeny 40 OKOHYaHUSA CpoKa ero AenCTBUS.
3.4. B cooTBeTCcTBUM CO CT. 6. DegepanbHoro 3akoHa oT 27 uonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX faHHbIX» Onepatop
B Lensax 3aknioveHus n/mnu umcnonHeHusa [loroBopa, a Takke B Lensx cobniogeHns OenCTBYOLWEero 3akoHoaaTernbcTea
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c¢/6e3 Mcnonb3oBaHWS CBOUX NporpamMMHo-annapaTHbiX cpeacTts. o
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00paboTKoM nepcoHanbHbIX AaHHBIX NMOHMMAaeTCsa nboe aencTeme (onepauus) UM COBOKYMHOCTb AENCTBMIA (onepauni),
coBepLlaeMbiX C MCMNOMb30BaHMEM CPeaCcTB aBTOMatmM3aumMuM unv 6e3 MCnonb3oBaHWs Takux CPeacTB C NepcoHasibHbIMU
OaHHbIMUK, BKNoYasi cbop, 3anucb, CUCTEMATM3aUUIO, HAKONMEHNEe, XpaHeHne, B T.4. KONUN LOKYMEHTOB, Y4OCTOBEPAOLLMX
NNYHOCTb, YTOYHeHue (OBHOBMeHMe, W3MEHEeHWe), W3BNeYeHne, UCnonb3oBaHue, obeanuumeaHne, 6nNoKMpoBaHue,
yaaneHue, yHUYTOXeHUe nepcoHanbHbIX JaHHbIX.

Ha nepvog c momeHTa 3akniodeHust [loroBopa u Ao npekpalleHus obasaTtenbctB CTopoH no [orosopy, a Takke A0
WCTEYEHNs] CPOKOB XPaHEHMSI MEePCOHasbHbIX OaHHbIX, YCTAHOBIEHHLIX 3aKoHOOATenbCTBOM, AODOHEHT BbipaXkaeT CBOe
cornacme Ha 00paboTKy nepcoHanbHbIX AaHHbIXx OnepaTopoM, a Takke cornacue Ha nepegadvy (pacnpocTpaHeHue,
npegocTaeneHne, 4octyn) u nopyyeHve OnepatopoMm TpeTbMM nvuam 06paboTkm MepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHus [oroBopa, B T.4. cBefeHui o6 ABOHEHTe, ykasaHHbIX B CT. 53 PepepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBaA3M» (3a UCKOYEHMEM WMHOpPMaUMM, COCTaBMSIOWEN TaWHy CBS3N).
lMpeoycmoTpeHHOe HacTosWwmMM ab3auem corfiacue pacrnpocTpaHseTcsd Ha criyydau, Korga HeobxoaumocTb ero nosiydeHust
npegycMoTpeHa AeNCTBYHOLMMM HOPMATMBHO-MPaBOBbIMY aKTamMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBASETCA B Uensax ucnonHeHus [oroBopa, B TOM uucne  gns uenen
abOHEHTCKOro, CEPBUCHOIO M CNpaBOYHO-UHOPMaUMOHHOIO obcnyxmnBaHma AGOHEHTa, B T.4. BKMIOYEHUS B [aHHble AN
MHOPMALMOHHO-CNPAaBOYHOrO OOCNYXMBaHUA, OKa3aHWsA €My YCNnyr, HepaspblBHO CBsi3aHHbIX ¢ Ycnyramm Onepartopa,
B3bICKaHMsA 0eOUTOPCKOW 3a0MKEHHOCTM 3a YCnyru, XpaHeHust [JoroBOpoB M JOrOBOPHOW OOKYMEHTAUUKU, B UHBLIX LiEnsiX,
HepaspbIBHO CBsI3aHHLIX C MUCMONHeHMeM [loroBopa, a Takke ansa cobniogeHus Onepatopom TpeboBaHWIA OENACTBYHOLLETO
3aKkoHogaTenbCTBa,

MepeyeHb nuu, ocywecTensAwmnx 06paboTKy nepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4yeHnto Onepartopa B COOTBETCTBUM
C HacTOALMM MYHKTOM, a TaKke agpeca Takux vy ykasaHel Ha Carite Onepartopa n JOBOAATCA OO cBefeHus AGOHEHTOB B
mecTax obcnyxmBaHua ABoHeHToB Onepartopa, B TOM 4MCre B MOMEHT 3akmnoyeHus [JoroBopa. B cnyyae Hecornmacus
ABOHEeHTa OencTBMe HaACTOSLEro NyHKTa He pacnpocTpaHsaeTcs Ha B3auMooTHowweHus CTOpoH npu ycrnosun, 4To AGOHEHT
npwv 3akntodeHun [JoroBopa 3asBMT O CBOEM HeECOrnacum unv nogact COOTBETCTBYHOLLee 3asiBneHme B agpec Onepatopa B
nepvog gencrteus [Joroeopa.

B cnyyasx, korga HeobxoouMOCTb MofyveHus cornacust ot ADOHeHTa npeaycMoTpeHa AEeWCTBYHOLWMMUM HOPMAaTUBHO-
npaBoOBbIMW akTamu, noanucbiBas Hactosawmn [orosBop, AOGOHEHT-IOpMAMYECKOE §ULO BblpaXaeT corfnacue Ha
ucnonb3oBaHue ceefeHut 06 AGOHeHTe, B TOM 4YMcCre UX NpefocTaBneHne TpeTbUM NuuaM, Ha noryyvyeHue peknambl no
ceTsiM cBsi3u, AGOHEHT BnpaBe 0TO3BaTb CBOE COornacue B COOTBETCTBUM C N. 7.5, 7.6 HAacCTOALWMX Y CNoBUIA.

3.5. Heotbemnemon uvactolo [oroBopa ABASAOTCA HacTosiwme Ycnosus, BblbpaHHbIn AGoHeHTOM TapudHbIM nnaH,
TexHnyeckme TpeboBaHUSA M 3HAYEHUs MoKasaTenen KadecTBa okasaHusa ycnyr ces3nm MTC, 3asasneHune, npunoxeHus,
OOMONHUTENbHbIE  COrnalleHnsi, 3aknoyeHHble CTtopoHamu, CornaweHne o6 9MNekTPOHHOM  B3aMMOLEWCTBUM  C
MCMNOMNb30BaHNEM MPOCTOW SMIEKTPOHHOW MOoAMNuUCK, a Takke YCrnoBust odepT, NpUHATble ADOHEHTOM B YCTAHOBIIEHHOM
Onepatopom nopsgke. [lepevyeHb OGecnnaTHbIX WHEOOPMALMOHHO-CMPABOYHbLIX YCAYr M HOMEP CApPaBOYHOM ChYyXObl
OnepaTtopa pasmelleH Ha Cante Oneparopa.

Pasgen lll. Mepe4yeHb, 06LeM, Ka4eCTBO U YCIIOBUA OKa3aHusA Ycnyr
Crtatbs 4. MNepeyeHb Yenyr.
4.1. MNepeyeHb Ycnyr, okasbiBaemblx ADOHEHTY, OnpedenseTcss 3akfYeHHbIM € Hum [1oroBopom, [OMONHUTEMNbHBIMM
cornalleHusMun 1 npunoxeHusiMm k [lorosopy v BbibpaHHbIM AGOHEHTOM TapudHbIM NraHoM ¢ yyeTom [ononHUTenbHbIX
YCNyr U MWHbIX YCRyr, 3aka3aHHbIX ABOHEHTOM [OMOMHUTENbHO B COOTBETCTBUM C OENCTBYHOLUUMU MpennoXeHusaMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeyeHb Ycnyr onpegensietTcsi BO3MOXHOCTAMN ABGOHEHTCKOro obopyaoBaHus 1
ABOHEHTCKON pacnpenenmTenbHOM CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMOTpeTb oOkaszaHue OnepaTtopom (MM TPETbMM  JMLOM, MNPUBIIEYEHHBLIM
Onepatopom), [HononHutenbHbix ycnyr. [lopsgok okasanus [JononHUTENbHbIX YCNyr perynMpyeTcs HacTosWMMM
Ycnosusimn, [1oroBopoM, AOMOSTHUTENbHBIMU COrnalleHmsaMm K [loroBopy, ycnosusimm odepT, NpuHMMaeMbiMn AGOHEHTOM B
yctaHoBneHHom OnepaTtopom nopsigke, a Takke ApyrMMu JOKyMeHTamu, nognucanHbimn Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIX AGOHeHTY OnepaTtopoM, OCYLLIECTBMNSAETCS Ha OCHOBaHWM nokasaHun ACP
OnepaTopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX nnaTtexew, ycnosun TapudHoro nnaHa n obbéma okasaHHbIX ABOHEHTY
Yenyr/JononHutensHbix yenyr B ACP ykasbiBaeTca octaTok Ha Jluuesom cyeTe. BenuumHa octatka npegcrtasnser cobon
0606LeHHy0 nHopmaumio 06 obbeme Ycnyr, KOTOpbI MOXET ObiTb UCMONb3oBaH ABOHEHTOM (NOMOXUTENbHOE 3HaYeHne
ocTtatka) unu 6bin ucnonb3oBaH ADOOHEHTOM MOCMe MOMHOM0 PacxOA4oBaHWA Ha onnaty YCnyr BHECEHHbIX MnaTexew
(oTpuuatensHoe 3HayeHue ocTaTka). BHeceHwe nnaTexen oTpaxaeTcs Kak yBenuyeHue octaTka Ha JluueBom cuete,
B3MMaHue nnatbl 3@ OKa3aHHble YCIyrn — Kak ero yMeHbLUEHNE. YMEHbLUEHME OCcTaTka NPoM3BOANTCS MCXoast N3 Tapudos
Ha Ycnyrm ¢ ydetom HOC m uHbIX Hanoros, BKoYaembix B LeHy. OTpuuaTenbHoe 3HadeHue ocTaTka BbipaXkaeT pa3mep
3agosmkeHHocTn  AboHeHTa. CBegeHuss o6 octatke Ha JlMueBom cuyete AOOHeHTa CpPEACTB, BHECEHHbIX U
HeunspacxofoBaHHbIX ABGOHEHTOM npu MNOTpebneHnn YCnyr, ykasbiBalOTCA OTAENbHOW CTpPOkOM B cveTax. CBefeHusi o
TeKyLeM octaTtke Ha JlnueBom cueTe MoryT GbiTb nosnyyeHsl AGoHeHTOM y OnepaTopa.

5.3. Ycnyrn no goctaBke CUrHanoB TenekaHanoB (pagvokaHarnos), NpeaycMOTPeHHbIX BblopaHHbIM ABoHeHTOM TapudHbIM
nnaHom, Ao AOBoHeHTCKOro obopygoBaHusi okasbiBatoTcsa OnepatopomM nocne 3aknoyveHus [JorosBopa, HaCTPOWKM
AboHeHTCKkOro obopyaoBaHusi U BBoga KogoB akTMBauum B COOTBETCTBYHOLLYIO ¢hopMy B uHTepdhenice Ha akpaHe



Tenesusopa wnu Ha monutope [K, a Takke nocne BHeceHMss ABGOHEHTOM MNEpBOro aBaHCOBOrO Nnarexa B Cymme,
onpegensiemMon BblOpaHHbIM TapudHbIM MAaHoM, ecnv BblbpaHHbIM ABGOHeHTOM TapudHbIM MAaHoOM npeaycMoTpeHa
aBaHcoBas cuctema onnatbl. B cnyvae ecnu kabenb, 3a4eMCTBOBAHHLIA AN1S OKasaHUs YCnyr, Takke UCrnonb3yeTcs Ans
opraHusauum nuHum ONNC, To OnepaTop Ha4yMHaeT oka3biBaTb YCNyry No JOCTaBKe CUrHanoB TenekaHanos (pagnokaHanos),
npegycMOTPEeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHoM, Ao ABoHeHTckoro obopyaoBaHWsi AGOHEHTY nocne
NOANNCaHNSi COOTBETCTBYHOLLMX aKTOB O BbINOSTHEHUN TEXHUYECKUX paboT, NPeayCMOTPEHHbIX M. 6.7 HAaCTOSLUMX YCNOBUWA, 1
nocne BHeceHUs AGOHEHTOM MepBOro aBaHCOBOro MraTexa B CyMMe, onpeaensemMoi BblOpaHHbIM TapudHbIM MraHoM.
[daTtori Hayana okasaHus Ycnyr no AOCTaBKe CWUrHanoB TerlekaHanoB (pagvokaHanoB), NpedyCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbiM nnaHom, go ABoHeHTCkoro obopyaoBaHusA MpusHaeTcs hakTudeckas gata nepBoro AHsA, Korga
Obina npovsBeaeHa JOCTaBKa CUrHana TenekaHana (pagmokaHana) oo AGoHeHTCkoro obopyaoBaHus.

5.4. AGOHEHT npwusHaeT, YTO BCe AEWNCTBUSA, NPOU3BEAEHHble UM C UCMOMb30BaHMEM KOAOBOrO CroOBa, YKa3aHHOro B
[orosope, NpU3HalTCA OCYLLECTBNEHHbIMW MMYHO ABOHEHTOM MW €ro YNONHOMOYEHHbIM NpeacTaBuTeneM OT UMEHU 1 B
MHTepecax ADOHeHTa.

Cratbs 6. KauecTtBO cBsi3u B cetn Onepatopa U ycrnoBus okasaHus Ycnyr.

6.1. KayectBo Ycnyr cootBeTcTByeT AencTteywowmm B Poccunckon degepaumm TEXHUYECKMM HOpMaM U UMEHLMMCA
nuueHsuaM. TexHuyeckme TpeboBaHMA M 3HAYEHMSA Mokas3aTenen KayecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3biBalOTCH
Ycnyru, pasmelleHbl Ha Cainte OnepaTopa M ABRASIOTCS HeoTbeMremon 4yacTtbio [loroBopa. OnepaTop npefocTtasnset
yCrnyru CBsi3W KpYrnocyTo4HO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHWEeM MpoBedeHust ¢ cobnogeHnem TpeboBaHui
OENCTBYIOLLIEr0 3aKOHOA4ATENbCTBA, NMLUEH3VMA U HACTOALWMX YCNOBUA HEOBXOOAMMbBIX PEMOHTHBLIX U MPOUNAKTUYECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAoCTaTku YCnyr, BO3HWKLIME BCNeACTBUE MCMONb30BaHWsT ADOHEHTOM
HEencnpaBHOIO, He OTBEeYaloLero YCTaHOBIEHHbIM TpeboBaHuaAM ABGOHEeHTCcKoro obopyaoBaHusl, nNmnb6o ABGOHEHTCKOro
obopyaoBaHus, koTopoe 6bifIo M3MEHEHO UK MoaMduuMpoBaHoO 6Ge3 cornacoBaHus ¢ npoussoguteniem n OnepaTtopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEQOCTAaTKM YCnyr, B TOM YMCfe ecnu curHanbl TenekaHanoe (paguokaHarnos) He
aoxogaT p[o  ABOHEeHTCKOro 00OopyAoBaHUSA, BO3HUKLLME BCNeacTBuMe YCTaHOBKM ABOHEHTOM  OXpPaHHO-MOXapHON
CUrHanmsaumm, Kotopas Takke 3aaencTByeT kabenb, ucnonb3yembin Ansg opraHusaumm ABOHEHTCKOW nuHuu. B cnyvae
oBHapyXeHns HedoCTaTKOB YCnyr, NEpeyYnCrieHHbIX B HACTOSLWEM MYHKTEe, BO3HUKLWIMX MO BUHE ABoOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 0683aHHOCTM No onnate Ycnyr, okasaHHbIXx OnepaTopom.

6.3. Onepatop BNpasBe MPUOCTAHOBUTL OKasaHWe Ycnyr B Cry4vyae BO3HUKHOBEHUSI aBapuMHbIX CUTyauun (BKrovas
COBeEpLUEHME MPOTMBOMPABHbLIX AEWCTBUA TPETbBMMMU NULAMK), NPEnATCTBYHOLWMX AanbHenwemMy okadaHnutio Ycnyr. [Mpu
BO3HUKHOBEHUWN HEWCNPABHOCTEN, NPENATCTBYIOLLNX NOMb30BaHWio Ycnyrammu, AGOHEHT NO4aeT COOTBETCTBYHOLLYIO 3asIBKY B
cnyxby TexHuyeckon noggepxkum Onepatopa, nNo ¢opme M B nopsigke, ycrtaHoBrneHHoMm Onepatopom (4epe3 Cawnt
Onepatopa, nocpeacTBOM aBTOOTBETYMKOB U aBTOMH(OPMATOPOB, B MecTax paboTskl ¢ aboHeHTamu 1 T.1.). B cniyyae ecrnun
HEeNCcnpaBHOCTb Bbi3BaHa KPynHOW aBapuen Ha cetu cBA3m OnepaTopa, 3aTparvBatowen 6onee ogHoro aboHeHTa (aBapus
Ha MarmcTparnbHbIX IMHUSX, CTAHUMOHHOM obopyaoBaHuu 1 T.n.), OnepaTtop He3ameanuTenbHO NPUCTYNaeT K NIMKB1AaUmm
aBapun. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTtop BnpasBe BMeCTO ukcauumn obpalieHun
abOoHEHTOB Ha aBTOOTBETYMK UCNOMb30BaTb aBTOMHOPMATOpP, KOTOPbIN ByaeT npegocTaenaTb aboHeHTaM Heobxoaumyto
WHopMaLuIO.

6.4. lns npoegeHns npodunaktmdeckux (pernameHTHbIx) padot B CCT gonyckatoTcsi TEXHONOrMYECKMe nepepbiBbl B BUAE
MOMHOrO MIM YaCTUYHOrO NpepbliBaHUSA AOCTaBKM CUrHana TenekaHana (paguokaHana) He Yawe 1 pasa B Mecsu B paboyune
OHW He Bonee 4yeMm Ha 8 Yacos.

6.5. OnepaTtop He OCyLLEeCTBNSET AOCTABKY cUrHana tenekaHana (pagvokaHana) 4o ABOHEHTCKOro obopyaoBaHus B cry4vae
ecnu BewlaTenb Takoro TenekaHana (pagvokaHana) npepbiBaeT Winv npekpallaeT BellaHve TenekaHana (pagvokaHana)
n/vunn He obecneudnBaeT 6ecnepeboliHbIN pexXMM nepefayvn curHana TenekaHana Ha TexHudeckne cpeacrtBa Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a AEWCTBUS BeLlaTensl.

6.6. MoHTaxx AGOHeHTCKOW pacnpegenuTenibHon cuctembl. [1o cornaweHuto CTtopoH Ha Onepatopa MOXeT ObiTb
BO3NoOXeHa 0053aHHOCTb MO opraHusaumm ABOHEHTCKOW pacnpeaenutenbHON CUCTEMbI, [aHHasd ycnyra noanexur
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, yctaHoBMneHHbiMM Onepatopom, Mcxoas us obbema
NPOBOANMBIX MOHTaXHbIX paboTt. [lpu aTtom A6GoOHeHT cornawaetcd, 4Tto OnepaTtop OCyLWeCTBNAeT OpraHn3auuio
ABoHeHTCKON pacnpedenuTensHON CUCTEMbI NO AOCTYMHOW NOBEPXHOCTN CTeH/nona.

ABoHeHT 065a3aH npegoctaBute OnepaTopy goctyn B NomeleHne ana npousseneHns paboT, yCTaHOBMNEHHbIX HACTOSILLEN
cTtatben, B cornacoBaHHoe CtopoHamu Bpems. [lo npubbitus npeactasutens Onepatopa AGOHEHT 06sa3yeTca obecneunTb
Hanu4ume B MNomeleHnn ncnpasHoro AGOHeHTCKOro o6opyaoBaHus.

Mocne npoBegeHus paboT, yka3aHHbIX B HacTosiem nyHkTe, CTOPOHblI MOAMMCHLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHMM ABOHeHTa OT noanucaHus cooTBeTcTBylWMX AkToB, ABOHEHT npepoctaBnseT OnepaTopy MNMCbMEHHbIN
MOTVMBUPOBAHHbIN OTKa3; Mpu OTCYTCTBMU TaKoro oTkada AKTbl CYUMTAIOTCS NOANNCAHHBIMU ABOHEHTOM.

6.7. Oprannsauusa floctyna kK CCT npu Hannyun B Kabene, 3aAeNCTBOBAaHHOM AJisi OKa3aHUA Ycnyr, IMHAN OXPaHHO-
noxapHou curHanusauuu. [Npy Hannuum B Kabene, KOTOPLIN NITAHUPYETCA UCMONb30BaThb 4118 opraHM3aunm AGOHEHTCKOM
nMHUM 1 okasanuma Ycnyr, nuHum OTC, goctyn k CCT opraHu3oBbiBaeTcsi OnepaTopom C y4eToM HeobXxoauMmocTu
npoBedeHns TeEXHNYECKNX paboT And co3gaHus BO3MOXHOCTU MCMONb30BaHUA Takoro kabens ans opraHmsaumu goctyna
O[HOBPEMEHHO Kak ANns okasaHus Ycnyr, Tak u ana yHKUMOHUpoBaHus yctaHosneHHon ON1C.

HaHHble TexHuyeckme paboTbl npoBogaTcss OnepaTopoM UMW MPUBIIEYEHHBIM WM TPETbUM JULOM Ha YCMOBUSX,
ycTaHaBnMBaeMblx OnepaTtopom CamoCTOATENbHO.



ABOHEHT MOXEeT Npon3BecTn paboTkl, yKadaHHbIEe B HACTOSLLEN CTaTbe, CBOMMM CuMIlamMmu 4o 3aknoyeHns Jorosopa.

Ecnu paboThbl, ykazaHHble B HacTosiweMm NyHkTe, npou3soauTt Onepatop unu Tpetbe nuuo, npuenedyeHHoe Onepatopom,
ABoHeHT 0bs3aH npegoctaBuTb OnepaTopy unu Takomy TpeTeemy nuuy goctyn B [NomelleHvne ans npousseneHus pabot B
cornacosaHHoe CTtopoHamu BpeMs. Ecnu paHHble TexHudeckne paboTbl NPOU3BOAUT TPETbE NULO, MNpPUBEYEHHOE
OnepatopoM, AGOHEHT [JaeT cBOe corfacuMe Ha npegoctaBneHne OnepatopoM TakoMy TpeTbeMy fuvuy CBOMX
nepcoHarnbHbIX AaHHbIX (4aHHOe cornacue npepocraensieTcs ADOHEHTOM B MOpsiAKe, NPeAyCMOTPEHHOM M. 3.5 HacToALmMX
Ycnosui).

6.8. ADOHEHT yBeAOMIIEH, YTO OpraHu3auusi B kaberne, KOTOpbIA MCMONb3yeTca AN OKka3aHus YCryr B COOTBETCTBMM C
Horosopom, nuHum ONC, MoXeT NPUBECTU K TEXHUYECKMM cbosiMm B paboTe ADOHEHTCKOW NMMHUKU U NMOBMUATH Ha KavyecTBO
OOCTaBK/ CUMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka ABoHeHTCKoro obopyaoBaHus. O643aHHOCTb NO HacTponke ABGOHEHTCKOro oGopyaoBaHUSA BO3naraeTcs
Ha ABGOHeHTa, ecnmn NHOe He NPeayCMOTPEHO cornaweHnem mexay OnepatopomM 1 AGOHEHTOM.

6.10. 3a dbopmumpoBaHne AboHeHTCckon NMHUK OnepaTop BNpaBe YCTaHOBUTbL MaTty, KOTopas MOXeT B3nmMaTbCsa ¢ AGOHEHTa
OAHOKpaTHO npu 3aknoyeHun [lorosopa, NMbo npu pactopxeHuu [loroBopa no nHuumnatnee AGOHeHTa.

6.11. dakTnyeckoe kadecTBO NPenoCTaBNEHUs YCryru 3aBUCUT OT cnocoba noaknoyeHnss TB-npuctaBkmM U OT COCTOSIHUS
3NeMEHTOB CeTM Nepefadv AaHHbIX (CeTen nepedayn AaHHbIX NPOYKX OnepaTopoB, CEPBEPOB, CETEBOro obopyaosaHus), ot
HanNMunsa UHbIX YCryr, okasblBaeMblX C UCMONb30BaHWEM JaHHOro kaHana cesasu. B cBAsu ¢ yem, OnepaTop rapaHTupyet
cTabunbHyto paboTy ycnyru Tonbko npu nogkntodeHun TB-npuctasku k ONT ¢ nomolubto utp-kabens.

Pasgen |IV. MpaBa n o6sa3aHHOCcTU CTOPOH
Cratbsa 7. NpaBa AGOHeHTa.
7.1. Mony4atb HeobGxoammyto nHdopmMaumto 06 OnepaTope, 06beMe NPeAOoCTaBIEHHbIX YCNyr, BbICTABMNEHHbLIX cYeTax 3a
OKasaHHble Ycnyrn, nepeyvHe Ycnyr u TapuHbiX nnaHax, a Takke WHYK WHGOPMAaLUUIo, CBA3aHHY C NpeaocTaBrieHneM
Ycnyr.
7.2. [Nony4yaTb cyeTa 3a okasaHHble YCNyrn B yCTAHOBIEHHOM HaCTOALWMMW YCNOBUSMU NOpsiaKe.
7.3. B ycTaHOBMNEHHOM HacToALWUMK Y CNoBUAMY NOPSAKE U3MEHSATb UCMONb3yeMbli nepeyeHb Yenyr, TapudHbIn nnaH.
7.4. OTKasaTbCca OT onnaTbl YCNyr, npefoctaBrieHHbIXx ADOHeHTy 6e3 ero cornacusi, U He OroBOPEHHbIX HACTOALLMMMU
Ycnosusimu.
7.5. ABOHEHT BMpaBe BbIpa3UTb CBOE COrfacMe C BO3MOXHOCTbIO WCMOMb30BaHMSA, B TOM 4uUCne npeaocTaBneHus
OnepatopoMm TpeTbuMM nuuam, ceefeHun o6 ABoHeHTe B uensax W criyyasix, korga HeobxOAMMOCTb Takoro cornacus
npegycMoTpeHa HOPMaTMBHO-MPaBOBLIMM akTamn. ABGOHEHT BNpaBe O0TO3BaTb JAaHHOE UM corfacue B foboe BpeMmsi MyTem
HanpasneHuss OnepaTtopy COOTBETCTBYIOLLEIO NMMCbMEHHOIO 3asiBNEHMUS, ABMSIOWErocs HeoTbeMreMon YacTtbio [loroeopa,
nnbo MHbIM crnocobom, ycTaHoBneHHbIM OnepaTtopom. Cornacue cumTaeTcs 0To3BaHHbIM ADOHEHTOM C MOMEHTa NOMNy4YeHUs
OnepaTopoM yka3aHHOTO B HaCTOSILLIEM MYHKTE 3asiBIIEHUS.
IMonoXxeHnsa HacToALLEro NyHKTa NPUMEHSIIOTCS B YacTu, He npoTusopevallen n.3.4. HacTosLWmMX Y CroBUA.
7.6. ABOHeHT BMpaBe Bblpa3uTb CBOE COrflacue C BO3MOXHOCTbIO MOMYYEHWUs] peknambl, pacnpocTpaHAeMon Mo CeTaMm
CBSA3W, a TaKkKe Ha UCMNOMb30BaHWE CBeOEHVM O HEM B LEnsxX NpoABMKeHWs TosBapos/paboT/ycnyr, B TOM 4uicne, nytem
OCYLLECTBMEHUSA MPSAMbIX KOHTAkTOB ¢ ABOHEHTOM C MOMOLLbLIO CPeAcTB CBA3W, Korga HeobxOAMMOCTb Takoro cormacus
npegycMoTpeHa AenCTBYHOLWMMU HOPMAaTMBHO-MPaBOBLIMU aKTamu.
ABoOHeHT Bnpaee 0TO3BaTb AaHHOE UM cornacue B noboe BpeMs nytem HanpasneHuss OnepaTtopy COOTBETCTBYHOLLENO
NMUCbMEHHOTO 3asBrieHNs, SABMSIOWErocs HeoTbeMneMon 4actbto [orosBopa, nMBo WHbIM CMOCOBOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacune cunmtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTa nony4veHnst OnepaTtopom yKazaHHOro B HaCTOSALLEM
NyHKTE 3asBMNEHUS.
7.7. OcywecTBnATb cBOM NpaBa kak ABOHEHTa NMMYHO NMOO Yepe3 NpeacTaBUTENS, OENCTBYHOLLEr0 HAa OCHOBAHWM 3aKOHA
unu goBepeHHocTU. lMpu 3TOM JOBEPEHHOCTb OT (PM3UYECKOro nuua AOIpkHa ObiTh yOOCTOBEpeHa HoTapuarnbHO Nnbo
ochopmMreHa UHbIM AonyckaeMbiM AEWCTBYIOLLMM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMSIOWMM AOCTOBEPHO OMNpeaenuTb
daKT ee Bblgady NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; LJOBEPEHHOCTb OT HOPUMAMYECKOrO Nuua AormkHa ObiTe odopmiieHa
cornacHo TpeboBaHuAM 3akoHogaTtenbcTtBa Poccun. Bce pgenctsusi, COBepLUEHHbIE C  MCMNOMb30BaHMEM CMnocobos
nageHTudukaumm, yctaHosneHHbix Onepatopom, B T.4. nocne wuaeHtudpukaumm Ha Cante OnepaTtopa, NpongeHHon B
nopsgke, onpegeneHHom OnepaTopoM, a Takke OEeNCTBMS, CBS3aHHblE C OKa3aHWeM YCryr, COBEepLUEHHble C MOMOLLbIO
NoAKntoYeHHoro ABOHEHTCKOro 060pyaoBaHUA, CHUTAKOTCS NPOM3BEAEHHbIMU OT UMEHU U B MHTepecax ABoHeHTa. Homep
Jlnuesoro cyeta MOXET CnyuTb Ans naeHTudukauum AboHeHTa npu npegocTaBneHnn nHopmalmmn o coctTosHun 6anaHca
Jlnuesoro cyeTta, ecnun MHOW NOPSAAOK MAEHTMdUKALMM HEe YCTaHOBMEH npouenypamu OnepaTopa.

CtaTtbsa 8. O6s13aHHOCTM ADOHeHTa.

8.1. CeoeBpeMeHHO onnayvveaTb Ycnyrn u JononHUTeNbHbIE YCyrn, NpegyCMOTPEHHbIE YCNOBUSAMU 3aKMOYEHHOIO Mexay
Onepatopom 1 AGoHeHTOM [loroBopa u odepT, NpUHATBIX ADOHEHTOM B ycTaHoBNeHHOM OnepaTopoM nopsigke.

8.2. YcraHoBuTb ABOHEHTCKOE 0OOpydoBaHMe, oTBevarLee TpeboBaHNsAM OENCTBYIOLEro 3akoHodaTenbcTBa Poccuiickon
degepaumm 1 no3Bonsiollee NpuHMMaTh goBoaumble OnepaTopom TenepagvocurHanbl; MpyM Hanmuumn B kabene,
3a[encTBOBaHHOM AN okasaHusa Ycnyr, nuHum  OlIC, wucnonb3oBaTb cneuunanbHoe AOOHeHTckoe ob6opynoBaHue,
no3BonsiloLee NpMHMMaTh TenepagnocurHansl, nepegasaemole OnepaTopom, nNpu yctaHoBneHHon OrC.

8.3. ObecneyunTb HEBO3MOXHOCTb AOCTYNa TPETbUX MNKL, K NIOrMHY U naposnto oT JInyHoro kabuHeTa.

8.4. MpepoctaButb OnepaTtopy wunu TpeTbemy nuuy, npusnevyeHHomy OnepaTopoMm, B crydasiX, YCTaHOBMEHHbIX
HacTosALWMMK YcnosusiMn, AocTyn B [lomelleHne.



8.5. [lo 3akntodeHns [loroBopa npepoctaBuTb Onepatopy HeobGxoauMmble M OOCTOBEpPHble cBedeHuss o cebe B obbeme,
npegycmoTpeHHoM [oroBopomM UM OencTBYWOLWMM 3akoHodaTtenbctBoM Poccuiickon ®depepauumn, u NOATBEPOUTH UX
AokyMmeHTanbHo. Coobwate OnepaTtopy B CPOK, He npesbiwatowmii 60 (LecTbAecaT) AHEN, O NpekpawleHnM cBoero npasa
BnageHusa NomelleHnem, B KOTOPOM ycTaHoBneHo ABoHeHTckoe obopyaoBaHue, a Takke 06 M3MEHeHUU hamunumn, mecta
XWUTENbCTBA, MO0 0 HAMMEHOBAHUW LPUONYECKOTO NNLLA U MECTA Er0 HAXOXAEHUS.

8.6. He npeanpuHMmMaTh OENCTBUS, HanpaBreHHbIe Ha NOMy4YeHne HecaHKUuMoHMpoBaHHoro goctyna Kk CCT unn HapyLleHus
HopMmanbHoro yHkuuoHuposaHust CCT 1 ee aneMeHTOoB, a Takke Apyroro o6opyaoBaHus Unu nporpaMMHoro obecneyeHus.
8.7. No Bo3MoxHOCTK cnocobecTBoBaTe OnepaTopy B NONMy4YeHUN 40CTyNa K 0bLieMy MMyLLIECTBY MHOFOKBapTUPHOIO AoMa, B
KOTOpoMm pacnonaraetcs lNomelleHne, Anst pa3aMmeLleHnst ceTem, ¢ NOMOLLbI0 KOTOPOro AGOHEHTY OKa3bliBaloTCH YCryru.

8.8. Bo mnsbexaHne npuuMHEHWs Bpeda XM3HU U 300POBbIO, BLIMOMHATL TPeboBaHMSA MO COAEPXKaHUI0 U IKCnyaTaumm
cnaboTo4yHON KabenbHON NUHUK («NoCnegHen» MUNK), HaxoasILencs B 30He OTBETCTBEHHOCTM ABOHEHTa, YCTaHOBEHHbIE
TexHun4YeckuMn TpebOoBaHNSAMN N 3HAYEHUSIMU NMoKa3aTenen kayecTBa okasaHus yenyr ceasm MTC (pasgen VI).

8.9. B cnyyae npegocTtaeneHusi B nonb3oBaHme A6oHeHTy OnepaTtopoM cobCcTBEHHOro ob6opynoBaHus ans uenen okasaHust
Ycnyr, AGOHeHT npu pactopxeHun [oroeopa (nnbo cootBeTcTBytowero Mpunoxerns) ob6a3aH Bo3BpaTUTb 0b6opygoBaHue
OnepaTopy B paboyem COCTOSIHUKN C Y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbsa 9. lpaBa Onepartopa.

9.1. lNprocTaHOBUTL OKa3aHue Ycnyr B Mopsiake U B Cryvyae, YCTaHOBMEHHbIX HACTOAWMMK YCrOBUAMU U AENCTBYIOWUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

9.2. MNpepbiBaTb OOCTaBKy CuUrHana TerekaHana (paguokaHana) 4acTMYHO WM MOMHOCTbK He vawe 1 (ogHoro) pasa B
mecsiL He bonee yem Ha 8 (BoceMb) YacoB B MPOUNIaKTUHECKMX LIENSX.

9.3. NMpuocTaHaBnNuBaTb OKasaHue YCrnyr B criydae HapyweHnss AOOHEHTOM YCIOBUIA HacToswmux Ycnoeun (Jorosopa), B TOM
yncne HapyLweHuss CPOKOB onnatbl Ycnyr, a paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHbLIX MPaBOBLIX aKTOB B
obractu cBsA3M - BNMNOTb OO0 YCTPaHeHus1 HapyleHwui. [NpuocTaHoBNEHUE OKa3aHusa YCnyr Ans HYyx4 OBOpOHbl CTpaHbl,
G6esonacHocTM rocygapctBa W obecnevyeHnss npasonopsigka  OcyllecTBnseTcd B NOpsake,  YCTAHOBEHHOM
3aKoHOOaTeNbLCTBOM O CBS3U;

9.4.Tlpn 4pesBblYalHbIX CUTyauMUsX MNPUPOOHOr0 UM TEXHOreHHoro Xxapaktepa OnepaTop B nopsgke, onpegeneHHoM
3aKoHOOATeNbLCTBOM, BMNpaBe BPEMEHHO MPeKpaTUTb WU  OrpaHUuUTb  OKasaHue YCrnyr CBSA3W. YMNONMHOMOYEHHbIEe
rocyfapCTBEHHble OpraHbl B COOTBETCTBUWM C 3aKOHOAATENbLCTBOM Poccun umeloT npaBo Ha MpUOpPUTETHOE MONb30oBaHue
ycnyramu cBssw.

9.5. [1eMOHTNPOBaTb HECAHKLMOHNPOBaHHbIE NogkntodeHus k CCT.

Cratbsa 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaButb AboHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepoctaBuTe ABGOHEHTCKYIO NWHUIO B MOCTOSIHHOE Mofb3oBaHne. OnepaTop BrnpaBe ycTaHaBnMBaTb nnaTty 3a
npegocTtaeneHne AGOHEHTY B MOCTOAHHOE NONb30BaHNne AGOHEHTCKOM NIUHUMN.

10.3. locTaBnsTb curHanbl TenekaHanos u (unu) paguokaHanoB Ao ABGOHeHTckoro obopynoBaHusi, COOTBETCTBYHOLLME
TEXHOMNOrM4YeCckuM napameTpam, ycTaHoBNeHHbIM Mexay OnepaTopom u BelaTenem.

10.4. Co3sgaTb cucteMy MHOPMaLMOHHO-CNPaBOYHOTO OBCNY>KMBaHWS B LensxX npegocTtaBnexHms ceegerHmn o6 Oneparope,
a Takke nHpopmaumm, Heobxoammon ansa ncnonHeHus Jjorosopa.

10.5. MpuHUMaTL HEOOXO4MMbIE OpraHM3auuoHHble Mepbl AN 3aWuThl NepPCoHanbHbIX OaHHbIX AGOHeHTa U cobnioaatb
WHble YCTaHOBNEHHbIE TpeboBaHNs K obecneyeHno KoHMaeHLMansHoOCTN ceeageHnii o6 AGoHeHTe.

10.6. Onepatop ocBOGOXOAEeTCss OT OTBETCTBEHHOCTU 3a HEMUCMOMHEHUE UMM HeHaarexallee WCMNOMHEHWE MPUHATLIX Ha
ceba obsasaTenbctB Mo [OroBopy, €cnn mx HEUCMOSIHEHWME WNN HeHagnexalwlee WCMNONHEHWE NPOM3OLLNIO BCreacTBue
00CTOATENLCTB HEMPEOONTMMON CUMbI UK B CBSA3W C AeNcTBUAMN ABOHEHTA.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbero nvua Ans ocyecTBrneHns ¢ AGOHEHTOM-AOIPKHUKOM B3aMMOAENCTBIS
No BO3BpaTy NPOCPOYEHHON 3a0smkeHHOCTH, OnepaTtop nnu nuuo, AeNCTBYOLLEee OT ero MUMEHN 1 (Mnn) B ero nHrepecax,
yBegomnsetr o6 9ToM AOOHEHTa-OOMKHWKA B TeyeHue Tpuguatu pabounmx [HEN NyTem HanpaeneHuss no nodyte
GECKOHBEPTHbIM OTMNPaBIEHNEM MIM NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIIEHMS.

Paspen V. CtoumocTb Ycnyr n nopsifiok NpousBeAeHusi pacyeToB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri n nopsigok onnatbl Yenyr yctaHaBnmeatoTca OnepaTtopomM caMocToATENBHO B TapudHbIX nnaHax,
OOMNOMHUTENBHbIX cornalleHmax u/unu MNpunoxeHnsax k [lorosopy.

11.2. NHdopmauusa o AencTBYOWNX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTopa npegocTtaBnsaeTcs B
mecTax paboTbl ¢ AGOHEHTaMy 1 PO3HUYHOW peanu3auun ToBapoB M Ycnyr Onepatopa, a Takke MOXeT pacnpoCTpaHATbCS
OnepaTopom nHbiMK cnocobamu, B ToM yncne Ha Cante Onepatopa.

11.3. Mpu 3aknioyeHnn [oroBopa B COOTBETCTBUM C HACTOALWMMMK YCNoBusMU ADOHEHT yKasbiBaeT BblOpaHHLIA MM U3
npeanaraembix Onepatopom TapudHbI NiaH, KOTOPbIA CTAHOBUTCS HEOTbEMSIEMON YacThbio [lorosopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. MpumMeHnMbIN NpU OKasaHuM Ycnyr meTon pacyeToB ykasbiBaeTcs B [loroBope, [ONOMHWTENBHOM COrnalleHun,
Mpunoxernun k Hdorosopy wn/vnu TapudHom nnaHe. OcHOBaHWS MNpuMeHeHuMs meToda onpegensiotca OnepaTopoM wu



yCTaHaBnuBalTCs B TapudHbix nnaHax, [punoxeHusax w/mnu OOMONHUTENbHBIX cornaweHunsx K [oroBopy, a Takke
poBoaaTca Ao cBefeHns AGOHeHTa UHLIM COCOOOM.
12.2. CtoumocTb Ycnyr onpegensercd pa3MepoMm aboHEHTCKOM (eXeMecs4HOW) nnaTbl, KOTOPbI YyKa3biBaeTCs B
BblGpaHHOM ABoHeHTOM TapudHoM nnaHe. Nopsaok BHeceHns aboHeHTCKoW nnaTbl U cnocob pacyeTta ycTaHaBnMBaeTcs
TapuHbIM nnaHom.
12.3. ABaHCOBbIN MeTon pacyeta. [lpu aBaHcOBOM MeTode pacdeToB Ha JlvueBow cyeT AGOHeHTa [0 Hauvana
npegocraBneHns Ycnyr AomkeH ObiTb BHECEH aBaHCOBbIM Nnatex B pas3Mepe aboHeHTCKOW nnatbl, 0Opasyrolwui Ha
JInueBom cuete ABoHeHTa onpeaensaemMbin OnepaTtopom NONOXUTENbHbBIA OCTaTOK.
12.4. Pac4yeTbl ¢ oTCpoYKOW nnartexa. [pu pacdyetax ¢ OTCpoyKkon nnatexa AGOHEHT NPoOM3BOAUT onnaTy 3a aKTU4eCcKU
oKasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBUM C HacToswmmu Ycnosusmu. Onnata npov3BoauTCcs B
COOTBETCTBUMN C MepedHeM, o6beMoM MoTpebreHHbIX ABOHEHTOM Ycnyr u BbiGpaHHbIM TapudgHbiM nnaHoM. Cymma K
onnaTe 3a akTMYeCKN Okal3aHHble Ycrnyru, onpeaensieTcss Ha ocHoBaHum nokasaHui ACP Onepatopa. Onepatop Bnpase
yCTaHaBnMBaTb NumMuTbl (Mpegensl) kpeauToBaHusa ans Jluuesoro cyeta ABGOHeHTa, Npu JOCTuKeHun kotoporo Onepartop
UMeeT NpaBO OrpaHNYUTbL UNN NPEKPaTUTL okaszaHue Ycnyr no JJoroBopy COOTBETCTBEHHO, W/UNK BbICTaBUTL BHEOYEPEAHON
cyeT 3a hakTUYeCcKM oKasaHHble YCnyrn, KOTOpbIN AOMmKeH OblTb onnayvyeH B CPOK, Yka3aHHbIM B cyeTe. BHeouepeHom cuet
MOXeT ObITb BbICTaBMEH 3a Nepuog BpeMeHu, NPoAoImkKNTENbLHOCTLI0 MeHbLLe PacyeTHoro nepuoga. Npu He nocTynneHun B
CPOK [EeHeXHblX CpeAacTB, [AOCTAaTOMHbIX ANA onnatbl OkasaHHbix Ycnyr, Onepatop BhpaBe OrpaHUuUTb OOBLEM
npegocTaBnsemMbix YCnyr Wnuv MNOMHOCTLIO MpeKkpaTUTb MpefocTasneHne Ycnyr o MNOCTYNNEeHUss COOTBETCTBYIOLMX
AeHexHbIX cpeacts OnepaTopy unu  YNonHOMOYeHHoOMy nuuy. Pasmep numuta (npegena) KpeauToBaHUA MOXeT
onpegenaTeca OnepaTopoM B 3aBUCUMOCTM OT TapudHOro nnaHa ucnonb3yembix YCnyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy wnvM YMNOMHOMOYEHHOMY IULY W3MNULWHUX CYMM, YMradeHHbIX ABGOHEHTOM Mo
BbICTABMEHHOMY CYETY, YKa3aHHbIE€ U3NULLHNE CYMMbl UCMOMb3yOTCS A9 pacyeToB 3a Ycnyru, okasaHHble Onepatopom 3a
MHon Pac4yeTHbI nepuog,.
12.6.0nepaTop BnpaBe orpaHnyYnTb 06bemM NpefocTaBAsieMbIX YCNyr Uiy NOMHOCTbIO NpeKkpaTuTb nNpegocTaBneHne Ycnyr
AGOHeHTY B cnyyae Heonnatbl AGoHeHTOM Ycnyr, yBegoMmm o6 aTtom ABoHeHTa 3a 24 yaca A0 NpekpalleHUs okasaHus
Ycnyr unu orpaHnyeHns obbema npegocTtaBnsiembix YCryr.
12.7. CTOpOHbI yCTaHaBnMBalOT CreayoLylo o4epeqHOCTb CnucaHns AeHexHbIX cpeacTB ¢ JlvueBoro cyeta ABoHeHTa 3a
OoKasaHHble ycnyru:

1) 3a [ononHuTtenbHbIE YCNyrn (€Crv OHW OKa3biBanuch);

2) 3aYcnyrw.
OyepenHOCTb CNMCaHUS OeHEeXHbIX cpedcTB ¢ JluueBoro cyeta AGoHeHTa 3a [onomHUTEmNbHbIE YCNyrM ycTaHaBnuBaeT
OnepaTopoM caMoCTOATENBLHO HA CBOE YCMOTPEHME.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. OnepaTop exemecsyHO B TeyeHue 5 (NATu) KaneHdapHbiX AHEN C MOMEHTa OKOH4YaHuWs PacdeTHoro nepuopa
BbiCTaBnsieT ADOOHEHTY CYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MnaHoM, 3akasaHHbIM ABOHEHTOM MepeyHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT sBnsdetca 6e3ycrnoBHbIM noarBepxgeHvem gakra u
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbI neprog.

13.2. B TeueHne 10 (gecatun) paboumx gHen ¢ AaTtbl BblcTaBneHnsa cyeta ABOHEHT BrpaBe NonyynTb CHET cnocobom u (Mnm)
no agpecy, ycraHoBneHHbIM B [loroBope. B cnydae ecnu AB6oHeHT He ykasan B [loroBope agpec u (Mnu) cnocob AocTaBku
cyeTa, cornacoBaHHbiM crnocobom 1 (Mnu) agpecom  OOCTaBKM  CYeTa  CUMTAETCA  ONEKTPOHHBLIA  agpec
nepcoHMdULNPOBaHHON cncTembl camoobenyxusaHus OnepaTopa, Yepes KoTopyto AGOHEHTOM OCyLLeCTBNSETCS AOCTyN K
cBefeHunsiM 06 okasbiBaeMbIx eMy Ycnyrax, pacyetax ¢ OnepatopoMm v MHou uHdopmMaumm (JnuHein kabuHet). Onepatop
Takke BnpaBe WHGOpPMUpoBaTb ABOHEHTA O COCTOSHMM CHeTa WNKM  OKasaHHbIX Ycnyrax nyteM pasMmeLleHus
COOTBETCTBYOLLEN MHGOPpMaLMK B JInuHOM kabuHeTe ABOHEHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacyeTbl mexagy Onepatopom n ABOHEHTOM npom3BoasaTcs B pybnsx. Onnata MOXeT npou3BoaUTbCA HanMYHbIMU
AEHEeXHbIMU cpeacTBaMu 1 6e3HanyHbIM crnocobom.

14.2. MOMEHTOM UCMONHEHUss AeHexXHOro obssaTtenbcTBa ABGOHEHTa CYMTaeTCsd MOMEHT BHECEHWs COOTBETCTBYHOLLMX
AeHexHbIx cpeacts Onepatopy Unm YNorTHOMOYEHHOMY UM funLy.

14.3. CTOpPOHbI NPULLNN K COrMaLleHunto, YTo cyeTa-dakTypbl HE COCTaBMSOTCA Npu ucnonHeHun [Jorosopa ABGOHeHTaMm, He
ABNSOWMMCA HanoronnaTenbLUMkamMu Hanora Ha 4o06aBNeHHY0 CTOMMOCTb, 1 ABOHEHTaM, 0CBOBOXAEHHBIM OT UCMOSTHEHUS
0653aHHOCTEN HanoronnaTenbLLMKa, CBA3aHHbIX C UCYUCIIEHNEM U YNNaToON Hanora Ha 4o6aBneHHy0 CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratbsa 15. Nopsagok npeabABNEeHUA NPeTeH3UN U UCKOB.
15.1. Bce pasHornacus wnu cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynupoBaTbCs MNyTeMm
neperoBopoB.
15.2. MNMpeTeH3un No Bompocam, CBSA3aHHbIM C OTKA30M B OKa3aHuWM YCryr, C HECBOEBPEMEHHbIM WM HEeHaanexalimm
ucnonHeHnem o06a3aTensbCTB, BbiTekaowmx M3 [orosopa, npegbasnsioTca AboHeHTom OnepaTopy B TeudeHne 6 (Lectw)
MecsiLleB CO OHsS OKasaHus Ycnyr, oTkasa B WX OKasaHUM Wnu BbICTaBMeHMs cyeTa 3a okasdaHHble Ycnyru. K npeTteHsuu
npunaratTcsa AOKYMEHTbI, nogTBepXaatoLme dakt HapyweHna Onepatopom obssartenscts no [Joroeopy.



15.3. Ecnu cornacve no kakmm-nnbo npuumHam He OyaeT OOCTUrHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 06A3aTenNbHO BKYaloLero B cebs B cootTBeTCcTBUM ¢ PefepanbHbiM 3akoHOM PP «O cBasu» npeabsBneHue
AGOHEHTOM npeTeH3MM K ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom u
ABOHEHTOM - IOPUAMYECKMM NULOM/MHAMBUAYANbHBIM NpeanpuHMMaTenem paccMmaTtpuBalroTcs B apbutpaxHom cyge no
mMecTy HaxoxaeHust OnepaTopa, U3 AesiTeNbHOCTN KOTOPOro BbiTekaeT cnop. PaccmoTtpenue cnopos mexay OnepaTtopom u
ABOHEHTOM-(U3NYECKMM NULIOM O 3alliMTe npaB notpebuTenen Npov3BOAUTCA B Cyde B COOTBETCTBUM C OEVCTBYIOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepaumu.

CraTtba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHe uUNM HeHagnexawee UCMONTHEHVE NPUHATLIX Ha cebst obsa3aTenscTB CTOpoHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLIMM 3akoHogaTenbcTBOM Poccuiickon ®epgepauuu.

16.2. Onepatop 0653yeTca BO3MeCTUTb ABOHEHTY yulepb, NpUYMHEHHbIN eMy B XOA4e UCMONHeHus [JoroBopa, ecrnv WUHOWn
pa3mep oTBeTCTBEHHOCTM OnepaTtopa He yCTaHOBMNEH AENCTBYIOLUM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMonHMBLUAA WU HeHaanexawmm obpas3oM ucnonHuBLas obssatensctBa no [oroBopy HeceT
OTBETCTBEHHOCTb, €CIMN HE [OKaXeT, YTO Haanexallee WCMOofIHEHWe OKa3anoCb HEBO3MOXHbIM BCNeACTBUME OENCTBUS
HenpeodonuMoun cunbl (T.e. Ype3BblHYanHbIX U HeNpegoTBPaTUMbIX MPU AaHHbIX YCMOBUSX OBCTOATENbLCTB), HaxoasLencs
BHE KOHTPOSSi CTOPOH M HEMOCPEACTBEHHO NOBMMSBLUENA HA BO3MOXHOCTb UCMOSNTHEHMS 00513aTENbLCTB.

16.4. INpn BO3HMKHOBEHWUM 0OCTOATENBLCTB Henpeogonumon cunbl, CTopoHa no [orosopy, He uMetlowasi BO3MOXHOCTU
BbINOMNHATL 06sA3aHHOCTM Mo [oroBopy, AOSKHa He3aMeanuTenbHO HanpaBuTb Apyro CTOpoOHe yBedoMIeHne o
Crny4yMBLUEMCS, O MpUYMHAX CMYYMBLUErocsl, CO CChbIIKOW Ha [OKYMEHT, BblOAHHBLIA COOTBETCTBYHOLIMM HE3aBMCHMMbIM
KOMMETEHTHBbIM OpraHoM, MOATBEPXKAALWNA HanM4mMe U NPOOOIKUTENBHOCTb OENCTBMSA 0bCTOsATENBCTBA HENPEOAONMMON
cwnbl.

16.5. B Tom cnydae, ecnu Ansi OTAENbHbIX kaTeropuii AGOHEHTOB 3aKOHOM MpedycMOTpeHbl obsasaTternbHble npaBuna,
yCTaHaBMnMBalLne MWHbIE OCHOBaHWS W npegenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosLen cTaTbe, TO B OTHOLIEHMN Takux ADOHEHTOB NPMMEHSIIOTCS MpaBuna, yCTaHoBIEHHbIE 3akoHOM. B cnyyae, ecnu
OoTAenbHbIE MOJSIOKEHUST HacToSAWMX YCMOBMA B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuiickon ®depepauumn
HenpuMeHUMbl NS Kakon-nnbo kateropum AOGOHEHTOB, TakMe MOMOXEHUA He nognexart MNPUMEHEHUIO ANs AaHHOW
kateropmm ABGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cOOM nNporpamMHOro obecneyeHnst 1 06opyaoBaHUs, €CNN OHU He SABNSAOTCA
cobcTBeHHOCTbIO OnepaTopa u/mnun He HaxoasTcs Ha obenyxumeaHun OnepaTopa.

Crtatbsa 17. BHeceHMe u3MeHeHUI B nepevyeHb Ycnyr, Hactosiwue YCnoBusi U UHble ycnoBus [loroBopa.

17.1. AGOHeHT BrpaBe B ycTaHoBneHHoOM OrnepaTtopom MOpsigke M3MEHWUTb WUCMOMb3yeMbli MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOpPbIM OH UMEET JOCTYN Mpu okasaHumn Ycnyr, TapudHbiin nnaH, ysegomue 06 atom OnepaTtopa NMCbMEHHO
unu B nHOoM ykasaHHonm Onepatopom copme (B TOM 4YMCREe C WUCMOMb30BaHWEM CPeacTB dpakcumunbHon cBsasn, SMS-
coobueHun, JinyHoro kabuHeTa, ronocoBbix U/unu Internet-cepsucos Onepatopa).

17.2. Onepatop BNpaBe BHOCUTb NPEeaSIOKEHMS MO U3MEHEHMIO 1 OOMOSIHEHMIO HacToAwmx Ycnoeun, [JoroBopa. N3ameHeHne
Ycnosui, [loroBopa ochopMnsaeTcs nyTeM 3akroyeHnst 4ONOSTHUTENbHOrO CornalleHnsa B NMCbMEHHoN dopme nnbo nytem
coBepLUeHsT ADOHEHTOM KOHKMIOOEHTHbIX OEWCTBUIA, MepeyeHb W MOPSAOK OCYLLECTBIIEHUSI KOTOPbIX OnpeaenstTcs
OnepaTopom.

17.3. OnepaTop BMpaBe CaMOCTOSTENbHO YCTaHaBnMBaTb TapudHble NnaHbl, @ Takke ycTaHaBnMBaTb W/UIMN U3MEHSATb
oTgenbHble Tapudbl Ha Ycnyrn, onpefensTb MHble LEHOBblE YCMOBUS NpeaoCcTaBneHns Ycnyr, CaMOCTOSITENbHO
dopMmnpoBaTb N U3MEHATbL MEpPEeYeHb TernekaHanoB (paguokaHanoB), OOCTaBKa CUrHanoB KOTOPbLIX OCYLLECTBMASEeTCca B
pamkax BblbpaHHoro A6oHeHTOM TapudHOro nnaHa, n nopsgok ux paccraHoskn B CCT. OnepaTop n3Bewaet AGOHEHTOB O
BBEOEHNM YKa3aHHbIX N3MEHEHU He MeHee YeM 3a 10 (JecaTb) KaneHgapHbIX AHEN 0O MOMEHTa BCTYMIEHNSI UX B CUIY Ha
Cante OnepaTtopa, a Takke 4Yepe3 cpeAcTBa MaccoBon MHdopMaumu, ykasaHHble Ha Cante Onepartopa, B criyvyae ecnu
Takasi 00A3aHHOCTb MpefycMoTpeHa [OAeWCTBYHOLMM 3akoHogaTensctBoMm P®. [ononHuTenbHble yBEOOMMEHUS MOTyT
HanpaBnsaTbCS MHbIM cnocobom. OnepaTtop Bnpase HanpaensaTb ABOHEHTaM LONOMHUTENbHBIE N3BELLEHNS] B COOTBETCTBUM
C HacCTOSILLMM MYHKTOM, B TOM YMCe NyTEM pasMeLLeHns MHopMaumm B cHeTax 3a okadaHHble Ycnyru. IHdopmupoBaHue
ABOHEeHTOB-tOpUaNYecknx nuy 06 nameHeHun TapndoB Ha YCryrm NponsBoguTCs NyTeM pasMeLleHUsi COOTBETCTBYHOLLMX
m3BeLleHMn Ha cante Onepartopa, ecnu MHon crnocob He cornacoBaH CTOpPOHaMW. M3BelleHne O BBEAEHUM yKa3aHHbIX
M3MEHEHUN TaKKe OCYLLECTBMSETCS B MecTax obcnyxmBaHus ABGOHEHTOB B Criyyasix, eCcrnivm Takol cnocob M3BeLleHus
npegycMOTPEH B kKayecTBe 0693aTeNbHOr0 B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopom Unu NULOM, JENCTBYIOLNM OT €ro UMEHN 1 (UNn) B ero uHtepecax, AGOHEHTY-
OOIMKHMKY B LensiX BO3BpaTa MPOCPOYEHHON 3aJ0fMKEHHOCTW, BKMOYasi yBeOOMIeHMUs, ykasaHHble B n. 10.7 HacTosiwmx
Ycnosui, MoryT GbITb NognucaHbl C UCMOMNb30BaHWEM (haKCUMUITBHOTO BOCNPOM3BEAEHWUS NOAMMCK YNONTHOMOYEHHOTO Nnua.
17.4. OnepaTop BrnpaBe B OAHOCTOPOHHEM MOPSAKE ONpenensTb N U3MEHsSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Crartbs 18. NpekpaweHne gencteusa JoroBopa.

18.1. CTopoHbI BNpaBe Mo B3anMHOMY COrflacuto pactoprHyTe [loroBop npu ycnosum onnatbl AGOHEHTOM OKa3aHHbIX Ycnyr
1 JononHutenbHbix ycnyr OnepaTtopy.

18.2. C momeHTa oTkasza AOOHeHTa OT ucronHeHus [oroBopa wunu pactopxeHus [JoroBopa no APYrMM OCHOBAaHUSM,
obsizatenbctBa CTOPOH CUMTAKOTCHA MpPEKpaLLEeHHbIMU 3a UCKNoYeHneM 006s13aTenscTB AGOHEHTa, CBSAI3aHHbIX C OnnaTomn
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopxeHus [Joroeopa Ycnyr u JononHutenbHbix ycnyr. OcTaBluasica nocne
ncrnonHeHna ABOHeHTOM 006s3aTenbCTB MO onfiaTe okasaHHbIX Ycnyr M [OononHUTEnbHbIX YCAyr pasHuua mexay



onna4vyeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbBIO OKa3aHHbIX HA MOMEHT pacTtop)keHus [lorosopa Ycnyr n JononHUTeNbHbIX
ycnyr Bo3spawyaeTtca AGOHEHTY nocne nonydeHuss OnepaTtopoMm COOTBETCTBYHOLLENO 3asiBrieHnsa AGOHeHTa.

18.3. B cny4yae pactopxeHusa [oroBopa ABOHEHT nmeeT npaBo notpeboBaTb BO3BpAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnartexa. lNopsagok Bo3BpaTa HEMCMNONb30BaHHOMO OCTaTKa OEHEXHbIX CPEeACTB MpOoM3BOAUTCSA Ha
OCHOBaHWUM 3asiBNEHUSA 1 AOKYMEHTa, NOATBEpXaatoLLero onnarTy.

18.4. AGOHEHT BnpaBe 0TKa3aTbCsa OT UCMONHeHNst [loroBopa B OAHOCTOPOHHEM MopsaKe NyTeM NOA4aYM COOTBETCTBYHOLLENO
3asBneHnss B Mectax paboTel Onepatopa ¢ AGOHEHTaMM M WHbIMK criocobamu, ycTaHOBMNEHHbIMM OnepaTopom, npu
ycnosuu onnaTel Onepatopy hakTnyeckm NOHECEHHBIX Pacxo4oB.

18.5. B cnyyae HapyweHuss AGoHeHTOM HacToswmx Ycnosui (JJoroBopa), B TOM YMcCre HapyLleHus CPOKOB onnathkl Ycnyr, a
paBHO Npu HecobnogeHn AGOHEHTOM HOPMAaTMBHbIX NMPAaBOBbLIX aKTOB B 06ractu cesa3u, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr 4o yCTpaHeHusl HapylleHus, yegomue o6 3Tom AGoHeHTa. B criyyae He ycTpaHeHust AOOHEHTOM TaKoro
HapyLweHns no ucteyeHunm 6 (Lectn) mecsaues ¢ gatbl nonyvyeHnss ADOHEHTOM NUCbMEHHOrO yBegomreHnss Onepartopa o
HamMepeHUn NPUOCTaHOBUTL OKasaHune Ycnyr, OnepaTtop Bnpase B OAHOCTOPOHHEM MOPSiAKE pacToprHyTe Jorosop.



